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[Ipunoxenue Ne 2 x
[Ty6nuunomy noroBopy-odepre Ha
OKa3aHue YCIIyT CBSI3H

INPABUJIA OKA3ZAHUSA YCJYTI CBA3U
HII Kpusen Cepreii CepreeBu4

OU3NYECKUM JIMHAM
1.00mue nonokeHust
1.1 Ccbepa oeiicmeusn u pezynuposanue
1.1.1.  IlpaBuna okazanus ycuyr cBszu U1l Kpusen C.C. ¢puznyeckum nunam (B JanbHEHIIEM HMEHYIOTCS

«IIpaBmita») pa3zpaboTaHbl B COOTBETCTBUHU ¢ I paxkmaHcKkuM kojxekcoM PD, denepanbHbIM 3aK0HOM «O CBS3M»,
HWHBIM JIEHCTBYIOIUM 3aKOHOAATENbCTBOM Poccuiickoil denepanuu U peryUpyrOT B3aUMOOTHOLICHUS MEXKIY
AboHeHToM 1 OnepaTopoM MPH OKa3aHUH YCIYT CBA3H, IPELyCMOTPEHHBIX JloroBopom.

1.1.2.  Hactosimuue I[IpaBuiia sSIBIAIOTCSA NPUIIOKEHHWEM M HEOThEeMJIEMOM 4dacThio JloroBopa, pa3menieHbl
Ha caiite Omnieparopa, a TakKe B IIEHTpax MpoJax u oociyxuBanus Oneparopa u MecTax padoTsl CAOOHEHTAMH.

1.1.3.  Tlonp3oBanue Ycimyramu Omepatopa o3HauaeT Oe3yclioBHOE corjiacue AOOHEHTa ¢ HACTOSIUMHU
[IpaBunamu.

1.1.4.  Ecau otnenbHBIM coriamieHrneM CTOPOH yCTaHOBIIEHBI HHBIE YCIOBHA MPEJOCTABICHUS Y CITYT, 4eM
T€, KOTOpBIE MpelycMOTpeHbl HacTosAMHU [IpaBunamu, IpUMEHAIOTCS PaBUiIa OTAEIBLHOIO COTJIAIICHUS.

1.1.5.  Ycayru npenoctasisitorcss OnepaTopoM B cooTBeTCTBUHM ¢ PepepanbHbIM 3aKOHOM «O CBA3MY,
IIpaBmiamMu Oka3aHWsl YCIyr CBA3M W HAa OCHOBAaHWM JIMLIEH3MH HA IPEJOCTaBICHHE COOTBETCTBYIOIIEIO BHAA
YCIIYT CBSI3U, Ha ocHOoBaHUH JloroBopa, 3aKmoyaeMoro Mexxay Omnepatopom 1 AGOHEHTOM.

1.1.6.  Ycnyru okaspiBarorcst OnepatopoM AGOHEHTY MPU HATMYUHM TEXHUYECKOH BO3MOKHOCTH.

1.2. Ilonamus u onpeodenenus

Hns ueneit nactosimux [IpaBuit HCMONIB3YIOTCS CIEAYIONINE TIOHSTUS M ONIPEeTICHHUS:

«AOOHEHT» - (U3NYECKOE JIUIO, TI0IH30BATEh YCIyTaMH CBS3H, C KOTOPBIM 3aKIIFOYEH JOTOBOP 00 OKa3aHUU
YCIIYT CBSA3M.

«ADoHEHTCKOe ycTpoiicTBO» («OQ0opynoBaHue») - HaxoIslieecss B 3aKOHHOM BiIajcHUU AOOHEHTa
TEXHHYECKOE CPENCTBO, BKIIOYAs MPOrpaMMHOE olecreueHue, odecreunBaiomee AOOHEHTY AOCTYN K Ycayram
ITOCPEACTBOM TOAKIIOUEHUS TAaHHOTO ycTpoicTBa (o0opynoBanusi) k Ceru cBsizu Omeparopa.

«JoroBop 00 oxa3zanuu ycayr cBs3u («JdoroBop») myOnu4HEBIN JoroBop-odepTa Ha OKa3aHHE YCIyT
CBSI3M, 3aKIIOYeHHBIH Mexay OmeparopoM M AOOHEHTOM, B COOTBETCTBUM € KOTOpeIM Omepatop o00s3yercs
OKa3bIBaTh AOOHEHTY YcIyrHu, a AGOHEHT 00s3yeTCs MPUHIMATH U OIUIAYMBaTh OKa3bIBaeMbIe eMy Y CITyTH.

«/lomoHUTEeIbHOE coOrylalIeHue» - SBIIONIEECS HEOTheMJeMOod dacTeio [loroBopa moboe M Kaxmoe
JOTIOJTHUTENIFHOE COTJIallieHHe, B COOTBETCTBUM C KOTOPHIM CTOPOHBI BHOCST H3MEHEHHS U JJONOJIHEHU B JloroBOp.

«/InuHbIii KaOWHET» - CcUCTeMa, oOecrmeuuBaroas AOOHEHTY JOCTYN K HWHTEPAKTHBHOW cpeje, i
YIOAICHHOTO yTpaBiieHus Yciyramu OrmepaTopa, KOTopas COACPKUT CTaTHCTUUYECKYIO0 WH(GOpManuio o0 o0beme
MOJIyUYEHHBIX YCIyr u TekymeM cocrosHuu Jluneoro cuera. Kpome Ttoro, dvepe3 JIuuHbiii kaOuHET
OCYILECTBISIIOTCS: 0(hOpMIIEHHE BHECEHUS N3MEHEHUH B MapaMeTphl 3aKa3aHHbIX AOOHEHTOM Y CIyT, OTKa3 OT HUX,
cmena Tapuda, ocymiecTBIIeHHE TONOTHEHHS CUeTa, MPHOOPETeHNEe 000PYIOBAaHHUS U IIPOTPAMMHOTO 00ECIIEYeHHUS,
a TakXKe pa3MEIICHHE CIIeUaTbHBIX yBeAoMIIeHnH Onieparopa B aapec AGOHEHTa.

«JInueBoii cyeT - 3amKch B aBTOMAaTH3UPOBaHHOH cucTeMe pacyeroB OmnepaTopa, ciayxamas IS — ydeTa
0o0BbeMa OKa3aHHBIX Y CIYT, MOCTYIUICHUS ¥ PACXOIOBaHHS JEHE)KHBIX CPEICTB, BHECEHHBIX B CUET OILIATHI Y CIIYT.

«Omepatop» - IOpuanueckoe IUI0 IO AOTOBOPY

«PacueTHbIl MepHOT» - TIEPUOJT OKa3aHUS YCIyT, PaBHBII OJHOMY Mecsily (eciid MHOe He MPeayCMOTPEHO
YCIIOBUSIMH TIPEIOCTABIEHHUS OTACTBHBIX yCIyT Win Tapudamn).
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PacyeTHbIM _TiepuoJ HpW TOMECAYHON TapudUKallMU: TEpUo] OT JaThl Nepexoja Ha TOMECIYHYIO

tTapuuKanuio, noakmoueHuss k Tapudam, Ycmyram, [lomnuckam B Tekymiem Mecsiie A0 aHAJIOTHYHOW (WiH
[OCJIEIHEN) JaThl CIEAYIOLIEro KaJIEHIAPHOTO MecsLa

PacyeTHBIM 1epuoJ NpU MOCYTOYHOW TapU(HUKAIIMKM: TEPUOJ OT JaThl Iepexoja C IMOMECSYHOH Ha
MOCYTOYHYIO TApU(PHUKALMIO UM  OT AaThl OAKI0YeHus K Tapudam, Ycemyram, [lognuckam B TeKyiiem mMecsie 10
aHAJIOTMYHOM (MM TOCeIHEH) AaThl CIeyIOLEro KajJeHIapHOoTo Mecsa

«IIpaBuJIa» - HACTOSILUI TOKYMEHT, a TAK)Ke IPUIIOKEHHUS, TOTIOJIHEHNS M U3MEHEHHUS K HEMY, SIBJISIOIINECS]
HEeOoTheMJIEMOU YacThio Jlorosopa.

«[IpaBuiia oka3aHusi ycJayr cBs3m» — [IpaBuna okazaHusl yciyr TeleOHHOW CBSI3M, YTBEPIKICHBI
ITocranosnenuem IlpaButensctBa PO Ne 1994 ot 30.12.2024 r., IlpaBuia oka3zaHus yCiIyr CBSI3U IO Iepenaye
MaHHBIX, yTBepKAcHHBIC [locTanoBmenueM IlpaButennctBa PO Ne 2606 ot 31.12.2021r., IlpaBmia okazaHus
TeJIeMaTHUYEeCKUX YCIyT CBsi3H, yTBepxkaeHHbIe [locTtanoBnenuem I[IpaButrensctBa PO Ne 2607 ot 31.12.2021r.,
[IpaBuna okazaHusi yciayr CBSI3W JUIA LeJied TEIEBU3MOHHOTO BEIIAHUS W (WIM) PaguOBEILAHMS, YTBEP)KICHHBIC
[Tocranosnennem [IpaBurenscTBa PO Ne 785 ot 22.12.2006 T.

«CTtoponsbl» - A6oHeHT u OnepaTop, yIIOMHHAEMBIE COBMECTHO.

«Cetb cBs13u OnepaTopa» («CeTb CBA3W») — TEXHOJIOTUYECKAs CHCTEMa, BKIIIOYAIOIIasl B ce0sl CpelicTBa U
JIMHUU CBSI3H, HEOOXOIMMBIE AJIs1 OKa3aHUsi AOGOHEHTaM Y CIIyT CBSI3M HAa OCHOBaHMU COOTBETCTBYIOIIUX JIMLICH3HH.

«Tapug» - nena, mo KOTOPOH MPOUCXOANUT PacUeT 3a OKa3aHHYIO Y cIyry Mexay CTopoHamm.

«Tapuguplii Ian» - COBOKYITHOCTb IIEHOBBIX YCIIOBHI, Ha KOTOphIX Oneparop mpeajaraeT Mojib30BaThCs
OJTHOM MJIM HECKOJIBKUMU YCIyTaMH CBS3H.

«Yciiyra» - Kakaas U3 yCIIyT CBsI3H, Oka3biBaeMbIx OnepaTopoM AOGOHEHTY coryiacHo ycioBusiM/lorosopa.

Yceayra « BugeokoHTPOJIBY — yCiIyTa repeaadn, 00padoTKH B XpaHESHUS BUEO U ayauo JaHHBIX ¢ [P-kamep
AbGoHeHTa Ha o0opynoBanuu OnepaTopa.

Yeayra «Oociay:xuBanue cucteMbl «JloMmogon»» — ycimyra o TeXHIIECKOMY OOCITYXHBAaHUIO U PEMOHTY
1oMO(OHHOTO 000PYOBaHUS, YCTAHOBIEHHOTO B MHOI'OKBapTUPHOM JIOME.

Ba3oBasi cTomMocTh ycayru / MOAMHUCKH - CTOMMOCTBb YCIYTH cOTJacHo, neiictByromux Tapudos
Omneparopa, pa3MeLICHHBIX Ha HHTepHeT-caiiTe OnepaTopa no axpecy: vladlink.ru. 6e3 CKUIOK 1 aKIHiA

Moanucka «YMHBIH 10MO(OH» - TOCTYN K pa3feny «YMHbBIH foMo(oH» B NPUIOKEHHN BraamuHk, s
ynpaiieHus cucreMoi JJomodoH.

IMoanucka — gonogHUTENbHAST yCIyra, HAMMEHOBAaHUE W ONMHCAHME KOTOPOI yKa3aHO Ha MHTEPHET-caiTe
Oneparopa o aapecy: vladlink.ru.

Yeayra «Tenedonnas cBsa3b nocpeactsoMm MHTepHeT-cOeIMHEHUs» — YyCIyra TeJle)OHHON CBSI3U depe3
CETb Iepeiaun JaHHbIX.

Yeayra «MecrHas tesedoHHasi cBsa3b» (aajee «MTC») — COBOKYNHOCTh NEUCTBUN ormepaTopa CBSI3H,
CeTH MECTHOH TenedoHHO# CBs3u Mo (OpPMUPOBAHHIO aOOHEHTCKOH JIMHUHM M TOIKIIOYCHUIO C €€ TOMOIIBI0
I0JIb30BATEIILCKOTO (OKOHEYHOT0) 00OpYZOBaHUS K Y37y CBS3M CETH MECTHOH Telle()OHHON CBSI3U C IICIBIO
obecrieueHus mpenocTasieHnss AGOHEHTY yciyT Tese()OHHOMU CBS3H.

CTOpOHBI HCIIOIB3YIOT NPUBEIEHHBIE B TAHHOM CTAaThe MOHATHS U OIPEIENIEHN IIPY TOJIKOBAaHUN HACTOSIINX
IIpaBun u [Jorosopa.

1.3. Ilopsook 3axntouenusn Ilyonuunozo 0ozoeopa-oghepmol na oxazanue ycuyz céazu mexicoy Abonenmom
u Onepamopom co ecemu ezo Ilpunoscenuamu, pazmewiennvimu Ha caitme Onepamopa no aopecy vladlink.ru.

HoroBop mexay AboreHToM U OniepaTopoM SBISIETCS IMyOJIUYHBIM JOTOBOPOM U 3aKIIFOYAETCS CO CTOPOHBI
AOGOHEHTa IyTEM ero akIenTa, TO eCTh MoJHOro U O6e3zoroBopouHoro (1. 1. cr. 438 I'K P®) npunsarus ycnoswuii
HoroBopa u Bcex ero Ilpunoxenwnii (. 1. ct. 433, m. 3 c1. 438 'K P®), sBnsionmxcss HEOThEMIIEMOU YacThIO
Horosopa, myTeM BbIOJHEHNSI AOOHEHTOM JII000r0 U3 HIKETIEPEUNCICHHBIX KOHKITIOICHTHBIX JEHCTBUI:

- monnucanus AbGonenToMm branka-3akaza (Ilpmmoxenue Nel k JoroBopy) B ABYX DK3eMIUIIpax, OTUH U3
KOTOpBIX mepenaercst Onepatopy, a Apyroii - ocraercs y AOOHEHTa U OIUIAThl Y CIIYT;

- cMeHbl TapudHOTO TU1aHa yepe3 JIMYHbIH KaOUHET U oraThl Y CIyr (MOCTyIUIEHUE TuiaTexkel Ha JlumeBoi
cuer AOOHEHTa), TMOClIe TOTO Kak Obla OImyONMKOBaHA HOBas Bepcus JloroBopa, B TOM dHCIE, KOT/IAa MEXIY
Ab6onenToM u OrnepaTopoM 3aKIF0UeH J0T0BOP B MUCbMEHHOU (hopMe (Ha OyMakHOM HOCHTEIIE);

- peructpauuu AGoHeHTa B cetn Oneparopa, B COOTBETCTBUHU C HACTOSIIUMHE [IpaBriaMu 1 0COOEHHOCTSIMU
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MpeocTaBiIeHus Y CIyr B ciiydae noanucanus brnank-3akas3a B 3€KTPOHHOM BHJIE.

bnank-3aka3 Moxet ObITh moanucan AGOHEHTOM JIHO0 COOCTBEHHOPYYHO M JIMUHO nepenaH OnepaTopy,
100 cIenyoUMM CHOCOOOM: MOCHIE MOATBEP)KICHNS TEXHUUECKOH BO3MOXKHOCTH, IIPEJOCTABICHUS 3aKa3aHHBIX
AbGonenToM Ycnyr, Oneparop OTHpaBisSeT 0 HOMEPY TelaeoHa AOOHEHTa, YKa3aHHOMY AOOHEHTOM B 3asBKE Ha
nonkiroueHue ycnyr cssizu, CMC/PUSH co cepuikoii Ha brank-3aka3, AOOHEHT pH Iepexo/ie 10 CChUIKE IMOJTyYaeT
3anonHeHHbIN briank-3akas3 k JloroBopy, HOAMKCEIBAET €0 M CKaH-KOIHUIO [TOIMCAHHOTO CO CBOEH CcTOPOHBI biaHk-
3axka3a k JloroBopy (B ¢popmare «pdf») Hanpasnser Oneparopy 1o 31eKTpOHHOI moure Ha aapec help@vladlink.ru.
C momenTa nonyueHuss OnepaTopoM CKaH-KOIHMH MOANMCAaHHOrO AOoHeHTOM bnank-3akaza u / uiau cOOOIICHHUS
AOGOHEHTOM YHUKAIBHOTO KOJa, HanpasieHHoro Oneparopom AOOHEHTY Ha HoMep TenedoHa, JloroBop cuuraercs
aKIeNTOBAHHBIM AOOHEHTOM.

2. Onucanue ycJayr 4 0COOEHHOCTHU HX NMPe0CTABJIEHUS

I1.OcHoBHBIE yeayru
2.1. Yeayea «Illlupoxononocusiit oocmyn k cemu Hnmepnemy

2.1.1. Oneparop mpenoctasnsier AOGonenty Ycnyry «lllupokomnonocHslii moctynm kK cetu WHTepHET» C
ncrnons3oBaHueM TexHonoruu Ethernet, mamee mo Texcty «LITT».

2.1.2. llogxmrouenue no TexHomoruu nocrymna Ethernet moapasymeBaer noakimroderue kK Ycmyre « Ty mo
Butoi mape UTP 5 kareropun ¢ pazsemamu RJ-45 ¢ ucnons3oBannemM oOBIYHOM CETEBON KapThl (BCTPOCHHOW WIIH
yCTaHOBJICHHOH B cucteMHoM Osoke) wim WiFi poyrepa ¢ pasbemom RJ-45 B kauectBe WAN mopra.

CKkopocTh JOCTyla K CETH Iepeiadyr JaHHBIX C UCIOIb30BaHUEM MIOCTOSHHOIO COEIUHEHUS 0 TeXHOJIOIHH
Ethernet — no 1000 M6/c u 3aBucuT OT BeIOpaHHOTO AOOHeHTOM TapudHoro rmirana. CKOPOCTH SBISIOTCS
MakCHUMaJbHBIMH B ceTH mepedaud naHHbix Omepartopa. Ilpm stom ans kxaxkgoro koHkpetHoro Tapuda
YCTaHaBJIMBAIOTCA HHIUBUIYyaJbHbIE CKOPOCTH JOCTyNa K CETH Iepefadd AAHHBIX B IpeAenax IoKas3aTeneH.
CkopocTh 0OMeHa JaHHBIMHU 3aBUCHT OT HUCIIOJIB3YEMOTO TIPOTOKOIa 0OMEHA JAHHBIMU U OT COCTOSIHUS 3JIEMEHTOB
CeTH Iepenayd AaHHBIX, HModToMy Omeparop He TrapaHTUPyeT HEM3MEHHOCTh CKOPOCTH OOMEHA JaHHBIMH Ha
OpraHu3yeMOM KaHajie B TeUeHHE Bcero nepuoza npeaocrasienus Ycmyru «IIT]» AGonenry.

2.1.3. Cxopoctp noctyna K nH()OPMAIMOHHBIM pecypcaM (B T.4. B ceTH MIHTepHeT), HaXOAAINMCSI BHE CETH
nepenadu gJaHHbIX OmnepaTopa He perjlaMeHTHPYeTCS.

2.1.4. Oneparop oOecrneynBaeT COOTBETCTBHE KauEeCTBEHHBIX IIOKa3zaTellell YCIyr CBA3M cTaHIapTaMm H
TEXHHYECKUM HOpPMaM, YCTAHOBJICHHBIM YIIOJIHOMOUYEHHBIMHM TOCYJAapCTBEHHBIMH oOpraHamMu Poccuiickoi
Oenepaliid U yCIOBUSAMU JTUICH3UN, B TOM YKCIE PYKOBOISIINM AoKyMeHTaM MuHcBsizu P®: PJ1.45.129-2000
«Tenemarnueckue cuyx0b» (YTBepkaen Ilpukazom MunucrepctBa Poccuiickoii ®enepanuu mo cBsi3u U
napopmatm3ammt N 175 ot 23.07.2001). Ycmyrm cBsi3u, mpemocraBisieMble AOOHEHTaM, OTBEYAIOT BCEM
TpeOOBaHUSIM, TPEABIBIIEMBIM JCHCTBYIOIIUM 3aKOHOIATEILCTBOM Poccuiickoit demepanuu K aHAIOTHIHBIM
ycIlyram.

2.1.5. Yeayra «III0» oxa3wiBaeTcs mo aapecy, ykazaHHoMy AOoHeHToM B bnank-3akaze (IIpunoxenue
Ne 1 x loroopy).

2.1.6. lns momyuenust Ycmyru «ILIIJ» AOGoneHTy BwImensercs oamH auHamudeckuid [P-agpec (6e3
JIOTIOJTHUTEJIbHOM OTIIATHI).

2.1.7. Ucnonmp3yemslii mpoTokon nepenaun ganabix — TCP/IP.

2.1.8. dms mpenoctapnenus Y ciayru «LLTT]» kommeiorep AGOHEHTa JOKECH OBITh HCIIPABEH, UMETh MTOJTHOE
CTaHAApPTHOE NpPOrpaMMHOE OOecIeYeHHE, WCIPABHYIO YCTAaHOBICHHYIO ONEPAMOHHYIO CHUCTEMY, 00OpYyIOBaH
COOTBETCTBYIOIIUM TE€XHOJIOTUH nonkiroueHus Yciyru «LHI1» aGoneHTcknM 00OpymoBaHHMEM: CETEBON KapTou
TIpU TIOJIKITIOUEHUH 110 TexHoyornu noctymna Ethernet. AGoHeHTCKOE 000pymoBaHNE AOOHEHT MOXKET MPUOOPECTH
CaMOCTOSITEIBHO B COOTBETCTBHM CO CITUCKOM PEKOMEHAYyeMOro oOOpYAOBaHHSA, Ppa3MEIICHHOTO Ha caiite
Omneparopa, nnu 3akasath y OnepaTopa Ha yCIOBUSX MPEAOCTABICHUS B COOCTBEHHOCTb.

2.1.9. Ilporpammuoe obecrmiedenune (I10) mms gocryma k Ycmyre «lIId» wactpamBaeTcss AOOHEHTOM
CaMOCTOSITENbHO. AOOHEHT 00sI3aH CIENUTh 32 3alIMIICHHOCTBIO U aKTyaJbHOCTBIO HCIOJB3yeMoro B padote 110,
CBOEBPEMEHHO NPOM3BOANTE 00HOBJIEeHUE Bepcuit [1O nin BHOCUTH U3MEHEHHUS B KOH(UTypaluruu B COOTBETCTBHU
C yKa3aHUSAMH U TpeOOBaHUAMH, MyOnnKyeMbiMu pa3padotunkamu 110 w/mmm cyxb6amu 6e3onacHoctn UHTEpHET,
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cobmopaate «[IpaBuna noBeaeHus B cetu UHTEpHET.

2.1.10. B mensx HeOOMyIIEHUS HECAaHKUMOHMpPOBaHHOro noctyna k Ycmyre «lIIIJI» TpeTsumu nuunaMu
Omnepatop pekoMeHAyeT AOOHEHTY €KEMECSIIHO MEHSTh TapoJb Ha JOCTYII K HEl.

2.1.11. Omeparop ¥MeeT MpaBo OCYMIECTBIATh JUCTAHIIMOHHYIO MPOBEPKY (CKaHUpPOBaHUE) 000PYIOBaAHMUS
(ceTeBBIX CepBUCOB) AOOHEHTa C LIENBIO MPOBEPKH COOTBETCTBHS YCJIOBHSAM OKa3aHUs YCIYTH IMPENOCTaBICHUS
JocTyna K ceTH VHTepHeT. YKa3aHHas MpPOBEpKa MOXKET OCYIIECTBIISATHCS O€3 NpeaBapUTEIbHOTO COTJIachs
AGoHeHTa. YKa3zaHHash TpOBEpPKa HE JIOJDKHA TPUBOJHUTH K YHUYTOKCHUIO WM OJOKUPOBAHUIO WH(OPMAIMH
AOoHeHTa, OJIOKUPOBaHUIO pabOThl 000pyaOBaHUS (CepBUCOB) AOOHEHTa WM CYINIECTBEHHO CHUXATh €ro
paboToCTIOCOOHOCT, a TAKKE HE TOJKHA MPUBOJAUTE K HAPYIIEHUIO TPeOOBaHMH KOH(UACHIIMATHHOCTH.

2.1.12.OmepaTop HECET OTBETCTBEHHOCTH 3a pabOTOCIIOCOOHOCTh 000PYIOBAHMS, KAHAJIOB W JTUHUH CBSI3H 110
BBOjIa B momenieHrne AOoHeHTa. COXpaHHOCTh U PabOTOCIOCOOHOCTh 000OpYIOBaHUS, KAHAIOB M JIMHUW CBS3U B
nomMerieHnn Ab6oHeHnTa obecnieunBaeT AGOHEHT.

2.1.13. Texunuyeckoe onUCaAHME U NOPSIAOK npenocrapjaeHus Ycayru «IITTI»

Onucanue Yeayru « I

[TocTosHHOE coenMHEHUE MPEAOCTABISIET COO0M HEKOMMYTHPYEMOE KPYIJIOCYTOYHOE MOIKIIOUEHUE K CETH
nepenaun JaHHBIX OmepaTtopa ¢ BO3MOXKHOCTBIO AOCTyIA Mo mpoTokony [P x mHpopManmoHHBIM pecypcaM U
CTaHAAPTHBIM CEPBUCAM KOMITBIOTEPHBIX CETEH ¢ KOMITbIOTepa AOOHEHTa.

[locTrosnHoe coenuHeHHe TpeOyeT OpraHM3aldd OTAEIBHOTO KaHajla Nepefavyd JNaHHbIX [0 MecTa
pacrionioxkeHus: komnbioTepa AOoHeHTa. Crioco0 opraHu3andy KOHKPETHOTO KaHaja ONpenessieTcs, UCXOIsl U3
TpeOyembix nmapameTpoB Ycimyru «LITA», anpeca okoH4aHMs KaHajda U TEXHHYECKHX BO3MOXHOcTeil Omneparopa
o JaHHOMY anpecy. Mcnonabp3yemblii aOOHEHTCKHA IiHTep(beﬁc — Ethernet/FastEthernet/GigabitEthernet
(10/100Base-T/1000Base-T), mpotokoa — TCP/IP.

H(j}pﬂdox Op2anu3auuu NOCMOAHHO20 coedurnenus (npedocmaesnenusn Ycayeu «LIL»)

AOoHeHT odopmisieT 3ampoc (3asBlEHHE) HA BO3MOXHOCTh OPraHM3AlMU TOCTOSIHHOTO COCIAWHCHUS, B
KOTOPOM YKa3bIBarOTCS:

a) ®1O AboneHTa;

0) TOUHBIH ampec, Mo KOTopoMy AOOHEHTY HEOOXOIMM KaHaJT CBS3H;

B) KOHTAKTHBIC JIUIIA CO CTOPOHBI AOOHEHTA (MPH HEOOXOTUMOCTH);

I') KOHTaKTHBIA TenedoH, e-mail.

BrsicHeHNE TEXHUYECKOH BO3MOXKHOCTH:

a) OmepaTop B CpoK, He npeBbImaromuii 30 JHEH ¢ AaTH MOTYUYeHHUS 3arpoca (3asBIICHNS) BBISICHICT HATUIHC
TEXHUYECKOU BO3MOXKHOCTH M COOOIIACT O ¢ HAJTMYUU/OTCYTCTBUN AOOHEHTY;

0) B cilydae HaNW4Ms TEXHUIECKOI Bo3MoxxHOCTH OnepaTop coolmiaeT AGOHEHTY CTOMMOCTh M TEXHHYECKHE
W/WIIN OpraHru3alMOHHbIC TOIPOOHOCTH BAPHAHTOB MOAKIIIOYCHUSI.

B cmyuae cormacust AGoHeHTa Ha moxkitoueHue k Ycmyre «LUITd», Oneparop odopmisier bnank-3akas
(ITpunoxenne Ne 1 x JloroBopy) Ha moakmoueHue AGonenta. Omeparop BHOcHT B brank-3aka3 macnopTHBIC
JaHHBIE ¥ BBIOpaHHBIH AGoHeHTOM Tapudusii ian. [Ipu sToM aBTOMaTH4YecKy POpPMHUPYETCs, COOTBETCTBYIOIIHN
Homep Jlororopa u Homep JIuIeBOro cueTa, a Tak)Ke JIOTUH/TIapOJIb )i BX0oa B JIMUHBIM KaOUHET.

AOGOHEHT MOXKET CaMOCTOSITENILHO MPOBEPUTH HANWYHE TEXHUYECKOH BO3MOKHOCTH M OOPMUTH 3asBKY Ha
noktoueHne Ha caite vladlink.ru (ipy HaTMYMK TEXHUYIECKOH BO3MOKHOCTH).

Omneparop NpoBOAUT HEOOXOAMMBIE PAOOTHI IO OPTaHU3ALMU IIOCTOSHHOTO COEIMHEHUS] B COOTBETCTBUH C
JloroBopom Ha OKa3zaHUE YCIyT CBA3H.

[To uroram mposenenusi pabor AbGoHeHToM M OmeparopoM OoibkeH ObITh moxamucaH brnank-3akas, AKT
[IPEJOCTABICHUSI JOCTYNAa K CETH CBSA3M, AKT IIpHeMa-liepefadyd, IapaHTUIHbBIA TaloH Ha o0opynoBaHHe (IIpH
HEOO0XOUMOCTH).

Yciyra perucTpupyercss ¥ CTAaHOBUTCSI aKTUBHOM, a J[oroBop cuuTaeTcs 3aKII0YEHHBIM C AaThl MOIIHCAHHS
AboHnenToM bnank-3akasza, AKTa MpeIocTaBICHHs JOCTyNa K CETH CBs3M, AKT IpueMa-lepenad, rapaHTHHHOTO
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TajioHa Ha 00opynoBaHue (TP HEOOXOAUMOCTH).

2.1.14. ITopsirok perucTpanuy o0palieHNii ¥ yCTpaHeHNs NepepbIBOB M CJIyYaeB yXyALIeHUs Ka4ecTBa:

a) B cllydae mepepbiBa CBA3M JINOO YXYANICHHUS KadecTBa CBs3M AOOHEHT (Wiu mpencTtaBuTe’dh AOOHEHTA)
He3aMeUIUTeNbHO coobmiaer 00 3Tom B Ciryk0y TexHHUYecKol nojaepxkku Oneparopa 1o tenedoHy, ykazaHHOMY
Ha caiite vladlink.ru \

0) AGoHeHT coobmaer HoMep JIlueBoro cuera U / WK afpec NpeAoCTaBICHUs Y CIyr, KpaTKoe ONHCaHHe
npo6aemsr, DHO nuia, COOOIMBIIETO O HEUCITPABHOCTH U KOHTAKTHBIN Tele(oH;

B) BpeMs BO3HHKHOBEHHUS HEHCIPaBHOCTH (TepephiBa B TPEAOCTABICHWH YCIYT CBSI3M) HCUUCIAETCS C
MOMeEHTa noiay4eHus: OnepaTopom 3asBKH 0 HEMCIIPaBHOCTH;

I') CPOK UCIIOJIHEHHS PEMOHTHBIX padoT Mo 3asBKaM AOOHEHTOB, HE MMEIOIIMM OTHOIICHUS K aBapUIHBIM
CUTyalusaAM U IIJIAaHOBBIM pa60TaM, cocTaBiseT 48 4acoB ¢ MOMeEHTaA IMOCTYIIJICHUA 3asiBKU B C.IIy)K6y TEXHUYECKOUN
noanepxkku Omneparopa.

2.1.15. KauectBo okazanus Yciayru «ITTI»

CkopocTh JIOCTyHa K CeTH mepeAayd JaHHbIX OmnepaTopa ¢ UCIOJNB30BAaHHEM MOCTOSHHOTO COCJAWHEHHS: - TO
texnosoruu Ethernet — 1o 1000 M6/c B 3aBUCUMOCTH OT BhIOpaHHOTr0o AGoHeHTOM TapudHoro riaHa;

CkopocTh focTyna K WHQOpMAMOHHBIM pecypcaM (B T.4. MHTepHET), HaXOIAMIMMCS BHE CETH Nepeaadu
naHHbIx Oneparopa — He periiaMeHTHpyeTcs (He yCTaHaBINBACTCS).

[Totepu IP - makeToB pa3zmepa 100 Gaiit g0 nutro3a u cepsepoB Omeparopa — He 6onee 10%.

CkopocTh gocTyna K MHGOPMALMOHHBIM pecypcaMm (B T.4. MHTEpHET), Ipu HCIOIb30BAHUM TEXHOJOTHH
0ecpoBOAHOTO IOCTYIIA, MOXKET OTJINYATHCS OT 3asiBiIeHHOH B TapudHoM miiane u He rapantupyercs OnepaTopom.

CkopocTh JjocTynma K HWHQOpMAIMOHHBIM pecypcaM (B T.4. HMHTepHeT) He perinaMmeHTHpyeTcs (He
YCTaHaBJ'II/IBaeTCSI), B ClIy4asaXx HCIIOJIb30BaHUA HNPOMEKYTOUHBIX YCTPOﬁCTB, 34 HUCKIIIOYCHUEM HCIIOJIb30BaHUA
000pyIoBaHMsI U BEPCHUI €ro HacTpoeK (KoH(uUrypaiuii) pekoMeHI0BaHHbBIX Ha caiite OnepaTopa.

2.2 Yenyza «dumepaxkmuenoe menesuoenuey (0anee no mexcmy - « MTB»)

2.2.1. Omnepatop okaspiBaeT AOoneHTy Ycmyry «MTB» ¢ mpuMmeHeHmeM KkaHajla Tepemadd JaHHBIX TI0
texnosioruu Ethernet mytem npegoctarieHus AOGOHEHTY JOCTYIa K KOHTCHTY ¥ HH(POPMAIIMOHHBIM HHTEPAKTUBHBIM
MIPWJIOKEHUSIM COTJIaCHO BhIOpaHHOMY AOoHeHTOM TapudHOMy maty M COOTBETCTBYKOIIUM TapHudam,
NpYBEACHHBIM Ha caiite Oneparopa.

2.2.2. s ucnonb3oBanus Ycenyru «ITB» HeoOxoauMo Hamnuue y AOOHEHTa JItoOOro TeJIeBU30pa,
ceprudumpoBanHoro Pocrectom st mpuMeHeHus Ha Tepputopun Poccuiickoit Deneparivi 1 yKOMIUIEKTOBAHHOTO
cBOOOMHBIM pa3zbeMoM Tumna «Trompmany, «Ckapt», «S-Video» nmun « HDMI». He mpousBoguTcs moakItodeHne
a0OHEHTCKOTO JICKo/Iepa K TeleBH30py AOOHEHTA C MCIOIL30BaHUEM aHTCHHOTO pazbema Thura «BU». TeneBuzop
JIOJDKCH MIPUHUMATh TeJICBU3UOHHBIC CUTHAJBI B (hopmate PAL. JIyis Bocipou3BeIeHUs 3BYKOBOTO COTIPOBOKICHUS
B CTEPEO PEXKHUME TEIIEBU30P JOKEH UMETh MOICPKKY BOCIIPOU3BEICHUS ABYX 3BYKOBBIX KaHAJIOB (MUHHMYM JIBa
TUHAMUKA).

2.2.3. Tenexanaibl JOCTYHHbI A npocMotpa Ha 1K, Smart-tesneBuzope u 11000M MOOMIBHOM YCTPOHCTBE.
Jlist mpocMOTpa TB-KaHAJIOB Ha TeJIeBU30pe HeoOxoammo mpuodpectn y Oneparopa TB-nprcraBky.

2.2.4. Okazanne Ycayru «ATB» na IIK, miaHmerHoM KoMmMmbioTepe JIMOO MOOWIEHOM YCTPOWCTBE
ocymecTBisiercss OnepaTopoM C NPUMEHEHHWEM KaHana Iepeladyd JAaHHbIX Ho TexHomoruu Ethernet mytem
npenocTaBiueHnss AOOHEHTy [AOCTyna K TeleKaHalaM M WH(GOPMAIMOHHBIM HHTEPAKTUBHBIM HPUIOKEHHUSIM
cornacHo BbIOpaHHOTO AGoHeHToM TapudHOTro miuana u cooTBeTCTBYIOIIMM Tapudam, MpUBEICHHBIM Ha caiite
Omneparopa.

2.2.5. IlepeueHb TeNeBU3HMOHHBIX KaHAIOB, BXOAAMMX B TapudHble miaHbl, a Takke NnepedeHb (GuibMoB,
[IPOrpaMM M HHBIX ayAHOBHU3Y&JIbHBIX NPOM3BEINCHMH YyKazaH Ha caiite Omeparopa. Omeparop BmpaBe B
OTHOCTOPOHHEM TIOPAJKE HM3MECHUTH TMEpPeYCHb TEJICBU3MOHHBIX KaHAIOB, (UIBMOB, MPOTPaMM M HMHBIX
ayJIMOBU3YyalbHBIX NPOU3BEICHUH, YKa3aHHBIX Ha caiite OmepaTtopa mo aapecy http://vladlink.ru/tv/cable.php u B
Odmucax obcmyxuBanust AooHeHTOB.2.2.6. Yenyra « UTB» Moxer ObITh MpenocTaBieHa AOOHEHTY, SABISIONIEMYCS
nonb3oBarenieM Ycnyru «lllupokononocHoro moctymna K cetn VHTepHET», KOTOpas OKasblBaeTcsi AOOHEHTY
OnepaTopom, WINOAHOBPEMEHHO C HEH.

2.2.7. B ciryuae nepepbIBOB, CHW)KEHUS CKOPOCTH MJIH MpeKpaienus y AOoHeHTa qocTyna kK cetu MHTepHer,
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npenocTapnsieMoro OnepaTtopom, 1Mo NpuurMHe HapylieHuss AGoHeHToM HopM DegepanbHOro 3akoHa «O CB3W»,
MpaBWI OKa3aHWs YCIyr CBsi3u, JloroBopa 00 OKa3aHUM YCIYT CBSI3M, 3aKIIOYEHHOTO MEXIy AOOHEHTOM H
Omneparopom, OniepaTop HEe HECET OTBETCTBEHHOCTH 32 COOTBETCTBYIOLINE IIEPEPHIBbI B OKa3aHUHU, HEKa4eCTBEHHOE
OKa3aHME WM HEBO3MOKHOCTh OKa3aHus Yciyru « UTBy.

2.2.8. TapudHble IIaHBl HA YCIYTH, MPENOCTaBIsEMble B paMKaxX MakeTHOro mpeioxeHus (Tapudnoro
IUTaHa), MOTYT OTIMYAThCS MpH npeAocTasieHuu Ycnyru «UTB» ornensHo.

Croumocts Yenyru « UTB» 6e3 Yenyru «lupokononocHslil goctyn k ceti MHTEpHET» (a Takke B ciaydas
npuHyauTeapbHOW OnokupoBku Ycmyru «IIT/y») Tapudumupyercs corimacHo 6a3oBbiM Tapudam Ha Ycemayry
«IHTEpaKTUBHOE TEJIEBUJICHUEY.

2.2.9. AGoHEeHT 00s13yeTcs He JAOIyCKaTh U He pa3peliaTh TPETbUM JIMIaM ucrosib3oBanue Yciayru «1TB» B
LeJsiX ee MyOJIMYHOro IoKasa, T.e. JI000ro MOKa3a WM MEePeAadyy ¢ MOMOLIBIO JIIOOBIX TEXHUYECKUX CPEACTB 3a
npenenamMu nomeniennss AGoHeHTa. AOOHEHT HE BIIPaBE PETPaHCIUPOBATH, BOCIIPOU3BOIUTH (KOIUPOBAThH) WIIH
WHBIM 00pa3oM HCIONB30BaTh TEJICBU3MOHHBIE MNPOTPaMMbl M HHBIE ayAHOBH3yallbHbIE NPOW3BEACHUS, 32
HCKIIIOYCHHEM OCYIIECTBIICHHS YKa3aHHBIX NE€HCTBUI HCKITIOUUTEIBHO VIS JINYHOTO UCIIOJIb30BaHMS.

2.2.10. OmepaTop He HECET OTBETCTBEHHOCTh 3a COJEpXKaHWE U JIOCTOBEPHOCTH MPEIOCTaBISIEMOM
nHpOpPMaIUK, U3MEHEHUE PACITUCAHUS WM MPEphIBaHNUE TTOKA3a TeX WM WHBIX TEJIEKaHAaJOB, 32 OTCYTCTBUE WM
MOJTy4eHHUE HEKAYeCTBEHHOI'O TEJIEBU3MOHHOIO CHTHaja OT IpaBooOiajarenell TeleKaHaJIOB, NPEACTaBISEMbIX
AOoHEHTY.

2.2.11. OmnepaTop HeceT OTBETCTBEHHOCTH 32 Pab0OTOCIIOCOOHOCTh 000PYIOBaHMsI, KAHATIOB U JIMHUM CBSI3U
10 BBoJa B moMmenenrne AGoneHTa. COXpaHHOCTh U PabOTOCIIOCOOHOCTE 000PYIOBaHMS, KAHAJIOB U JIMHUH CBS3U B
nomMerieHnn A6oHeHTa obecrnieunBaeT AGOHEHT.

2.2.12. Abonenty moctymssl [logmucku x yciayre UTB. Cromcok, HaumeHoBaHME W onmcanue [loamucox
pasMeriaercs Ha uHTepHeT-caiite Onepartopa no aapecy: vladlink.ru. I[Mogknouenue [Moanucku(0K) HHUIIUUPYETCS
AGoHeHTOM uepe3 npuiioxenue Bnagmunk, JInunelii kabuHeT, Ipu THYHOM oOparueHnu k Oneparopy. OTKIIoueHHEe
IToamuckn(ok) MOKET OBITH OCYyIIEeCTBIIEHO AOOHEHTOM Uepe3 NMpuioxeHue Brnammak, JInaHenii kKaOWHET WX TPH
JTUIHOM oOpareHuu Kk Oneparopy.

2.3. Yenyza «Kabenvnoe menesuoenue» (0anee no mexkcmy — «KTB»)

2.3.1. Vecnyra «KTB» npenocraBusger AGOHEHTY TOCTYI K ceTH KabeibpHOro teieBuiceHust Oneparopa, a
HWMEHHO, JOCTaBKa CHrHaja OOIIEPOCCHHCKUX TEJICBU3MOHHBIX NMPOrpaMM M PETHOHAIBHBIX TOCYAapCTBEHHBIX
TEJIEBU3UOHHBIX NTPOrPaMM 10 MT0JIb30BATEIICKOTO0 OKOHEYHOro (AOGOHEHTCKOTr0) 000PYIOBaHUS B COOTBETCTBHH C
YCIOBUSMH 3aKITIOYEHHBIX JOTOBOPOB C MMPABOOOIIAIATENSIMH TEJIEKAHAIIOB.

2.3.2. B pamkax Ycmyru «KTB» Oneparopom ocymecTsisiercss joctaBka TB-koHTeHTa (TeleKaHaioB) 10
AOGOHEHTCKOT0 yCcTpoiicTBa (T€IEBU3NOHHOTO IPUEMHHKA), IPUHAAJIeKAIIEro AOOHEHTY.

2.3.3. Ycmyra «kKTBy oka3siBaeTCsl Ha OCHOBaHHMH 3akitoueHHOTO JloroBopa ¢ OmepaTopoM M OIIaYHBACTCS
o coorBercTBytonemy Tapudy. Yenyru « KTBy» oka3biBaroTCsi HA OCHOBaHUM BbIiaHHOW OrniepaTopy JIMIEH3UH, B
COOTBETCTBHUH C TeXHUUECKUMH Bo3MoxkHOCTsiMH ceTi KTB Omneparopa, HOpMaTUBHBIMU ITPABOBBIMHU JJOKYMEHTaMHU
(denepanabHOr0 OpraHa MCIOJHHUTEIBHONW BIacTH B 00JAaCTH CBSI3M, YCJIOBHSMHU IIpHE€Ma CHTHAJIOB IPOIpaMMm
HA3€MHOTO U CITyTHUKOBOTO 3()HUPHOTO BEIaHHUSI.

2.3.4. Ilopkmouenue obopynoBanusi AOOHeHTa K ceTH KabenpHoro tenesuaeHus Oneparopa IpOU3BOAUTCS
IIPU YCIOBUM HAINYMS TEXHMYECKOH BO3MOKHOCTH mpepoctaBieHust Yciayru «KTB» (Hannune B 3maHuu cetu
kabensHOTO TB), HIcTOB3yeMoit OnepaTopom st okazanus Y ciyru «KTBy.

2.3.5. JIna monw3oBanust Ycayroii «KTB» HeoOxommmo AOGOHEHTCKOe 000pyaoBaHHE (TeleBH3MOHHBIHN
MIPHEMHUK ) 00ecIieurBaroIee MpreM TeJIeBU3NOHHOTOCUTHANA B Anana3zoHe 47.5-862 MI'11 6e3 mpomnyckoB, cucrema
uBetHoctd PAL-SEKAM, crammapts! 3Byka D/K-B/G — miis MOHO(GOHHYECKOTO 3BYKOBOTO COIPOBOXKICHUS U
pexuM «A2» - IS cTepeo.

2.3.6. B cetu kabenpHOrO TeneBuaeHus Oneparopa TPaHCIUPYIOTCS aHAJIOTOBBIE TEIEKaHAIBl M U(PPOBLIC
Tenekananbl. IHGoOpMaIus o coctaBe TenekaHaioB pa3memntaercs no aapecy vladlink.ru u 8 Oducax obcmyxuBanus
AOGOHEHTOB.

2.3.7. TlpenoctaBnenne Ycmyru «KTB» ¢ 3asBiIeHHBIM KOJMYECTBOM KaHanoB 1o Tapuduomy miany,
BbEIOpaHHOMY AOOHEHTOM, BO3MOXXHO Ha TeJeBu3opax ¢ moxanepxkkoit HyperBand wmmm Full Range (mommbiit
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JMara3oH 4acToT) TIOHepa. B ciydae mojiep)kku Jpyrux BapHaHTOB TiOHepa npepocTasieHue Yciayru «KTB»
OmnepaTtopoM He TapaHTUPYETCs B TOJTHOM 00bEME.

2.3.8. Omepatop HE HECEeT OTBETCTBEHHOCTh 3a COIEpP)KAaHHE M JOCTOBEPHOCTH IIPEIOCTABISAECMOM
I/IH(bOpMaHI/II/I, HU3MCHCHHUC paCIIMCaHud WK NMPEPBIBAHUEC MMOKa3a TCX WJIM WHBIX TCIICKAHAJIOB, 3a OTCYTCTBUC WUIIN
MOJTydeHHUE HEKAaYeCTBEHHOI'O TEJIEBU3MOHHOTO CHTHaja OT NpaBooOiajarenell TeleKaHaJIOB, NPEACTaBIsSEeMbIX
AOOHEHTY.

2.3.9. Yeayra «KTB» Mmoxer ObITh mpenocTaBieHa AOOHEHTY, SBISIOIIEMYCS MOJb30BaTeNeM Y CIyTH
«I1lInpoxormonocHsIi JOCTyT K ceTh IHTepHET», KoTopas oka3siBaeTcss AGoHeHTy OnepaTopoM, WiIH OTHOBPEMEHHO
C Hell.

2.3.10. Tapudnsle TIaHBl HA YCIyTd, NPEAOCTaBIseMble B paMKaxX MmakeTHoro npeanoxenus (Tapudnoro
IUTaHa), MOTYT OTAMYAThCs NpH npefocTasinennn Ycmyru «KTBy» otaensHo.

Croumocts Yeayru «KTBy» 6e3 Yemyrn «IllupokomnoiocHslid ocTyn K cetd MHTEpHET (a Takke B ciydae
JNOOpOBOJILHOW U TMPHHYIUTEIBHOW OJOKMPOBKH) Tapuduimpyercss cormacHo 0a3oBeiM Tapudam Ha Yciyry
«KabenpHOe TeneBuaeHUEY.

2.3.11. AGoHeHT 00s13yeTcsl He IOMyCKaTh U HE pa3pemiaTh TPEThUM JIHIaM ucronb3oBanue Ycmyru «KTBy»
B LIEJSIX ee MyOJIMYHOro IoKasa, T.e. JII0OOTo MoKasza WM Iepeadyd C MOMOIIBIO JIFOOBIX TEXHHYECKHUX CPE/ICTB
3a mpeaenamu nomenieHus A6oHeHTa. AOGOHEHT He BIIPaBe PETPaHCIMPOBATh, BOCIIPOM3BOIUTD (KOMUPOBATH) WM
WHBIM 00pa3oM HCIIONL30BaTh TEIEBU3MOHHBIE TPOTPaMMbl M WHBIE ayIHOBHU3yalbHbIE TPOU3BEICHHS, 32
WCKITIOYEHNEM OCYIIECTBICHUS YKa3aHHBIX JEHCTBUN UCKITFOUMTENBHO JUISI TUIHOTO HCITOTF30BAHUS.

2.3.12. Ycnyra «kKTB» He MO)keT OBITh IPUOCTAHOBJICHA TI0 3asABJICHUI0 AOOHEHTA, MOCKOJIBKY TEXHOJIOTHUS
MOKITIOUEHH AGOHEHTa HE MO3BOJIECT NPOTrPaMMHO YIPaBIATh AaHHOK Ycnyroi. B cimydae otkaza AGOHEHTa OT
Yeayru «KTB» HOOBTOpHOE NOAKIIOUYEHHE OIUIAYMBAETCS COrJJACHO  ACHCTBYIOIIMM Ha JaTy IOBTOPHOTO
noxakoueHus k Ycnyre Tapugdam Onepatopa.

2.3.13. OnepaTop HeCceT OTBETCTBEHHOCTH 32 pa0OTOCIIOCOOHOCTH 000PYIOBAaHUS, KAHAIIOB U JIMHHIA CBSI3U JIO

BBOJIa B moMenieHne AOoHeHTa. COXpaHHOCTh W pabOTOCMOCOOHOCTh O0OPYIOBaHMUS, KAHAIOB W JIMHHUHA CBSI3U B
nomenieHun AOoHeHTa obecnieurBaeT AOOHEHT.

2.4. Ycnyza «Budeokonmponoy

2.4.1. Tlogknrouenne AOoHeHTa K Yciyre «BumeokoHTponb» mpou3Boautcs B Teuenue 20 (mBaaiaru)
pabouux nHEH ¢ MOMEHTa BHECeHHS AOOHEHTOM NpeAOIUIaThl MO MOAKIIOYCHUIO K YCIyre Mpu HaJUuuH
TEXHUYECKOU BO3MOXKHOCTH MIPEAOCTABICHUS Y CIIyTH.

24.2. CtopoHbl 00s13aHBI UCIOJB30BaTh TOJBKO CEPTHU(PHUIMPOBaHHOE 0OopynoBanue. Kaxmas uz CTopoH
HECET OTBETCTBEHHOCTD 32 HCIPAaBHOCTh U MOPSIIOK SKCIUTyaTallid CBOETO 000py10BaHUS.

2.4.3. [Ipu HeobxogumocTi OniepaTop BIIpaBe MPeAOCTaBUTh AOOHEHTY cOOCTBEHHOE 000pyI0BaHUE (4acTh
o0opynoBaHusI) Ui TOAKIIOUEeHUS K Yciayre «Bunmeokontpons». Ilepemaua obopymoBanusi AOGOHEHTY
ocymecTBisiercs: Mo AKTy npuema-niepegadd. C MOMEHTa MOMy4YeHUs: 000pyIOBaHUS U 10 MOMEHTa €ro BO3Bpara
Omnepatopy AOOHEHT HECET MOJIHYI0 OTBETCTBEHHOCTh 32 €r0 COXPAaHHOCTb.

2.4.4. AGOHEHT cunTaeTCs MOAKITIOYCHHBIM K Y ciIyre « BUIIeOKOHTPOIIE» ¢ MOMeHTa moanucanus CTopoHaMH
AkTa npuema-niepeiadn, B KOTopoM pukcupyetcs dhakt npenocrasicHrss AOOHEHTY JOCTymna K Y ciyre.

2.4.5. Ilpu n3MeHEeHNN MECTOHAX0KACHUST AOOHEHTA B CBS3U C €TO MEPEE3J0M B Ipyroe NoMelleHHe (3JaHue)
Ucnomautens mo muckMeHHOW 3asBke AOOHEHTa M MPH HAIMYUHM TEXHUYECKOW BO3MOXKHOCTH IOAKITIOUYEHHUS,
BKIIIOYasi Bce HEOOXOJMMBIE COTJIACOBAHUS, MPOU3BOMIUT IMOJAKIIOUYEHUE YCIyru «BHICOKOHTPONB) B MOPSIKE,
H3JI0’KEHHOM B HACTOSIIEM pasfielie ¢ OIUIaTol Ha OOIMIMX OCHOBaHWSAX, Oe3 3akmoueHus HoBoro Jlorosopa. [Ipu
aToM AGOHEHT 00s13aH BO3BpaTUTh 000pynoBanue OnepaTopa, yCTAaHOBICHHOE paHee.

2.4.6. B ciayuae momkmoueHUsT AOGOHEHTOM O0OPYIOBaHUS, HAXOMSAIIETOCS B COOCTBEHHOCTH AOOHEHTA,
AOGOHEHT 00s13aH coOironaTh TpeOOBaHUs, YCTAHOBJICHHBIC AJIS MpenocTaBieHUs Ycinyru «BHICOKOHTpoNbY, B
paMKax MoaKIrouYeHHOTro TapugHoro miaxa.

2.4.7. AOOHEHTy 3ampemiacTcs CaMOCTOSATEIHLHO YCTAaHABIMBATH HACTPOWKHM Ha 00OpyIOBaHWH,
HCTIOJIB3YEMOM JUTS IOJTy4eHUs Y CIryrd « BUI€OKOHTPOIIB PUBOISIIUE K MTPEBHIIICHNUIO TApaMeTPOB BEIOPAHHOTO
Tapudnoro nnana.

2.4.8. llpu napymennn mysakra 2.4.7. Hactosmmx [IpaBui, OnepaTop BiipaBe moTpedboBaTh 0T AGOHEHTA:



UM «Kpusew Cepreit Cepreesuy»
nagjavHK i oo

690002, NMpumMopckuit kpai, r. BnagusocTtok,
unppoBoun nposangep Oxeanckuii np. / 125A

o BEpHYTh HACTPOHKHU 000pYJOBaHMS B paMKax 3akazaHHOro A6onentoM TapudHoro rana nwim

. nepeBectd  AOoHeHTa Ha TapuQHBIA IUIaH COOTBETCTBYIOIIMI, NPOU3BENCHHBIM AOOHEHTOM
HaCTpO¥KaM 000pyAOBaHUSI.

2.4.9. B ciayuae HapyuieHus: AGoHeHTOM I1. 2.4.7 W IpH HEBBINIOTHEHUH TpeboBaHuil OnepaTopa, yKa3aHHBIX
B 11.2.4.8 Hacrosimux [Ipasui, Oneparop BpaBe B OAHOCTOPOHHEM MOPSAKE:

o NPUOCTAaHOBUTH OKa3aHue Yciyru «BuneokoHTponsy, yBenomus AGoHeHTa 3a 3 (TpH) pabounx THS;

. MIpU HE YCTpPaHEHUH HapyILIeHWH, yka3aHHbIX B 1.2.4.7. u m. 2.4.8 Hactosmux [IpaBumn, B Teuenue 6
(mectn) MecsIeB ¢ JaThl yBeIOMIICHUS, pacTOPTHYThH JJOTOBOp B OAHOCTOPOHHEM MOPSI/IKE.

2.5. Yeayza «Oocnyascusanue cucmemol «Jomoponrn»

2.5.1. na monkiroueHus K Ycayre «OoOcmyxuBaHue cucteMbl «JJoModoH»» AOOHEHT HampaBiseT
COOTBETCTBYIOIIYIO 3asiBKy Omeparopy. OmnepaTop, MNOIY4YHMB 3asBKY, HOPOBOJUT MPOBEPKY TEXHHUUYECKON
BO3MOXKHOCTH TofkiIoueHnss AbGoHenta xk Ycmyre. Ecimm B cooTBeTcTByromeM nome (TIOObE3NE I0Ma) YiKe
ycraHoBJieHa oModoHHas cucteMa OnepaTtopa, To CTOPOHEI COTNIACOBBIBAIOT YCIOBHS, TPEAYCMOTPEHHEIE 1. 2.5.2.
Hactosiux IlpaBui. B Tom ciydae, ecni MHOTOKBapTHPHBIN JKWIJIOW JJOM (COOTBETCTBYIOLIMK MOABE3] OMa) HE
NOJKIIOUeH K JoMoQoHHOH cucteme Omeparopa, TO Ui NOAKIIOYEHHS K YCIOyre >KWIbLAM JoMa
(COOTBETCTBYIOIIETO TMOABE3AA) HEOOXOIUMO WHHUIIMUPOBATH MPOBEACHUE OOIIEro coOpaHusi COOCTBEHHHKOB, Ha
KOTOpOM OyZeT MpUHATO peuieHne o0 ycTaHoBKe B aoMe (moabesne) noModoHHOH cuctembl Omeparopa, WU
obOpatutbes B TCXK/YmpaBnsiomyo KOMIAHHIO, OOCITYXHBAIOLIYI0 COOTBETCTBYIOIIUM AOM, AJS MOJIYYCHUS
COJEHMCTBUS B PELIEHNH JaHHOTO BOIPOCa.

2.5.2. Tlpy HamMYMM TEXHUYCCKOW BO3MOXKHOCTH MOjKItoucHUss AOoHeHTa K Ycayre «OOcCiyKHBaHUE
cuctembl «Jlomodon»» CTOPOHBI COTNIACOBBIBAIOT AATy TMOJAKIIOUEHHs, HAIWYME WM OTCYTCTBHE Yy AOOHEHTa
abOHEHTCKOTO yCTpOWCTBa, BUA (TWI) aOOHEHTCKOTO yCTPOWCTBA, MOJUIEeXKAIero ycraHoBke OmepaTopom (IpH
HEOOXOIUMOCTH), TIepeUeHb JIOTTOTHUTEIBHBIX YCIYT.

2.5.3. llogxmouenne AGonenTa k Yciyre «O0ciykuBaHue cucTeMbl «{oMOGOH»» MPOU3BOTUTCS B TEUEHHUE
20 (mBamuatu) pabo4MX AHEH ¢ MOMEHTa BHECEHUS AOOHEHTOM MNpPeNoIJaThl MO MOAKIYEHHUIO K YCiyre mpu
HAJIMYUH TEXHUYECKOH BO3ZMOXHOCTHU TIPEIOCTABICHUS YCIYTH.

2.5.4. B pamkax okazanus qaHHOU Yciayru Oneparop MpUHUMAET Ha ce0sl CleAyronue 00s13aTenbCTBa:

- ©XKEKBapTaJIbHO NPOBOJUTH TEXHUYECKOE OOCITYKMBaHHE AOMO(OHA U MIaHOBO-MPOPHUIAKTHYECKUE PAOOTHL
Texamdeckoe oOcayKnBaHue JoMO(OHA HAIPaBIIEHO Ha obecIieueHre paboTOCIIOCOOHOCTH JOMO(DOHHOM CHCTEMBI
(maMK) oT obOopynoBaHus McmomHUTENsT 0 TOJIB30BATENBCKOTO (OKOHEYHOT0) OOOPYAOBaHHS KOHEYHOT'O
MOJIb30BATEIIS.

B pamkax TexHmueckoro oociayxusanusi OnepaTop NpOU3BOIUT:

- 00cnyXHMBaHUE W MPOBEPKY BBI3BIBHO MAHEN U MATHUTHOTO 3aMKa,

- IPOBEPKY U HACTPOMKY TOBOAYMKA BXOJHOH JIBEPH MOAKIIOUEHHOH K ToMOQOHHOH cucteme OmnepaTopa;

® YCTAaHOBKY M PEryJMPOBKY BHOBb HPHUOOPETCHHBIX 3JEMEHTOB IOMO(OHA, B YacTH 3aMEHBl WU
MOJICpPHU3ALNN;

® PEryJHMPOBKY IMapaMeTpOB KaHajla CBsI3H;

® PETYJIUPOBKY MOJIOKEHHUS JICKTPOMArHUTHOTO 3aMKa;

® [IEPBUYHOE IPOTrPAMMHPOBAHIE MHINBH Y aIbHBIX KOJIOB;

® [IPOrpaMMHPOBAaHME M 3aMEHa OpEIKOB OT BBI3BIBHBIX IaHENeld, 3a MCKIIOYEHHEM YTpPaThl MIN
MEXaHMUECKOTO MMOBPEXKIICHHs Operika 1o BuHe AOOHEHTa;

® yCcTpaHEHHE HEHCIPABHOCTEH, HE CBSI3aHHBIX C 3aMEHOH 3JIEMEHTOB yYCTAHOBKH, BBILIEAIINX W3 CTPOS IO
BrUHE AOOHEHTA, TPETHUX JIUIL WJIX UHBIX IPUYHH.

(maHHBIN TIEpeYeHb ABISETCS UCUEPITBIBAIONINM).

2.5.5. B cucremy «Jlomodon» BXOAUT clieayromiee 000py10BaHUE:

. 3JIEKTPOMArHUTHBIN 3aMOK, PacIIOJIOKCHHBIH Ha BXOAHOU ABEpH IOABE3AA;

CHCTEMa JIEKTPOITUTaHHS ToMO(DoHa;

OJIOK KOMMYTAIIUH WK OJIOK JIEKTPOHUKH;
KHOTIKA «BBIXOJIa» U3 MOIBbE3/1A;

0JI0K BBI30BA;
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o CHCTEMa JIEKTpHUECKUX Kabenel U MpoBOJIOB, COSIUHSIONIAs BCE MepeUrcIIeHHbIe YCTPOCcTRa.

2.5.6. B TeueHune rapaHTUHHOIO CpOKa, YCTAHOBJIEHHOIO IMPOM3BOAUTENEM, PEMOHT M 3aM€Ha OKOHEYHOTO
MIEPETOBOPHOTO YCTpOWcTBa (TpyOKa, BHIeOMaHelb), mpruobpereHHoro y Omnepatopa, OCYIIECTBISIETCA 32 CYET
Omnepatopa. [lo ncredeHnu rapaHTUHHOTO CpOKa, PEMOHT M 3aMEHa OKOHEYHOI'O TEepPEroBOPHOTO YCTPOWCTBA
OCyILIEeCTBIsIETCS 3a cueT AGOHEHTa.

2.5.7. Omepatop ycCTpaHS€T BO3HHUKIINE HEUCIPABHOCTH CHUCTeMBI «JloMopoH» (KpoMe KalHuTalabHOTO
peMoHTa) B TeueHue 2 (AByX) pabodux JHEH ¢ MOMEHTA IMOCTYIUICHHUS 3a9BKH OT AOOHEHTAa.

2.5.8. dyis noctyna k Yciyre 4yepe3 abOHEHTCKOE YCTPOHCTBO, OHO JOJDKHO OBITh YCTAHOBJICHO U MOJIKIIOYCHO
B kBapTHpe AOoHeHTa. [IpocMOTp BHAECOTPAHCISAIMU BO3MOXKEH depe3 aOOHEHTCKOE YCTPOWCTBO C MOANEPIKKOM
BHIEOTPAHCIAIMH. Tak jke HeoOX0ANMO HaJIMIUE BHICOKaMephl Ha BBI3BIBHOW MMaHeN! (IIPH HATMYAN TEXHUIECKOH
BO3MOXKHOCTH B TEKYIIEH cucTteMe « YMHBIN TOMOGOHY).

2.5.9. Omnara Ycnyru «O0cnyxuBanue cuctembl «Jlomodon» mpousBomutcs no Tapudam Omeparopa.
Hauncnenve u crimcanne aOOHEHTCKOH IIAaTHI 32 YCIYry OCYIIECTBISAETCS €XKETHEBHO C AAThl MOIKIIOYCHHUS K
Yeayre. MOMEHTOM MOAKITIOUEHUS K Y CITyTe SBIISIETCS MOMEHT BBIaun AGOHEHTY MarHUTHOTO Kitoda. [lomyuenune
KJIFo4a MOATBepxkaaeTcss AOOHEHTOM IOCPEACTBOM Mmoanucanus biank-3aka3a k [loroBopy, eciiu HHOE HE yKa3aHO
B HacTosmux [IpaBunax u B Tapudax Omeparopa.

2.5.10. Ycmyra «O6cnyxuBanue cucteMbl «JloMopoH» HE MOXKET OBITh MPHUOCTAHOBIIEHA 1O 3asBICHHUIO
AOGOHEHTa, TIOCKOJIbKY TEXHOJOTHA TOAKITIOUEeHUS AOOHEHTa He TO3BOJSET MPOTPaMMHO YIPABIATH JaHHOU
VYcmyroi.

2.5.11. B ciydae 3aq0mkeHHOCTH TIO OIUIaTe 32 Y CIIYTY 3a Mepuoj 7 KaJleHIapHbIX qHel u Oonee, Omeparop
OCTaBJISIET 32 OO0 MPaBO YACTUIHO MTPHOCTAHOBHUTH TOCTYT K Y CIIyTe MOCPEICTBOM OTKIIOUEHUS JOTTOTHUTEIHHBIX
MarHUTHBIX KITFOUel (B pabodeM COCTOSIHUHM OCTAaeTCsl TOJIBKO OJMH MAarHUTHBIN KITIOY), BBIIAHHBIX AOOHEHTY, /0
MOMeHTa norameHuss AOOHEHTOM 00pa30BaBIICHCs 3aJ0JKEHHOCTH.

B cnydae 3amomkeHHOCTH 110 ormiare 3a Y ciyry 3a nepuoy 30 kaneHaapHbIX aHeH u Oonee, OmepaTop TOMUMO
OTKITIOYEHHS JIOTIOTHUTENBHBIX MarHUTHBIX KITFOUYEH, TaK K€ OCTaBISAeT 32 COOON MpaBO YaCTUYHO MPHOCTAHOBHUTH
JOCTYNn K Ycilyre IMOCpeICTBOM OTKJIIOYEHHSI OKOHEYHOI'O IIEepPeroBOPHOro ycTpoiicTBa AOoHeHTa (TpyOKa,
BHJIEOTIAHEITh), 10 MOMEHTA ToraiieHnss AOOHEHTOM 00pa30BaBIIelcs 3310JDKEHHOCTH. [Ipy 3TOM, Tak Kak ¢ y4eToM
TEXHOJIOTUN TOJKIIOUeHNs] AOOHEHTa IMOJHOTO OTKIIOUEHHS OT YCIYI'H HE MPOUCXOAWT, 32 BPeMS YaCTUYHOM
MPUOCTAaHOBKH AOCTYyNa K YCIyre MpoAoJDKaeT HAuMCISAThCsS a0OHEHTCKas Iuiata 3a YCIyry, corjacHo tapudam
OnepaTopa B TIOJTHOM 00BeEMe.

2.5.12. Tapudnble MmWIaHe Ha YCIyTY, MPEIOCTABIIEMYI0 B paMKax IMakeTHoro mnpemioxenus (Tapudroro
[JIaHAa), MOTYT OTJINYAThCS MPU MPEJOCTABICHUN Y CIIYTH OT/IENBHO.

2.5.13. JomomaurensHo K Ycmyre AGOHEHT MOXKET MOIKIIOUUTh [loanucky «YMHBIA TOMOGOH:

2.5.13.1. Iloamucka «YMHBII 1OMOGOHY» - TIO3BOJISIET YIPABIATH TOCTYIIOM B MOIBE3 depe3 MPHIOKEHNE
Bnagmunk u Jluuseiit kabunet. [Tpu 3ToM AOGOHEHT MOXET MPUHUMATH 3BOHKH B BHJEO (opMare, MPOCMaTpUBATh
3aIllUCH B apXMBE, OTKPHIBATH JIBEPb, NaXkKe eciii AOOHEHTa HeT JoMa (I0 ajpecy MpeaoCTaBlIeHUs Y CIyTH).

2.5.13.2. Ins npenocrapnenus [loanucku «YMHBIH JoMOPOH» AOOHEHT HOJDKEH OBITh TIOJKITIOYEH K yCIyTe
«O0cmyxuBanre cucteMsl «JloMohoH», Ha MPUIOMOBOM TEPPUTOPHH JOHKHO OBITH YCTAHOBIIEHO 000pyHIOBaHHE
Oneparopa, HEOOXOOUMOE W JIOCTaTodHoe Uil okasaHusi Ycmyru. OOopynoBanue Omeparopa IOMKHO OBITH
MOAKIIOYEHO K ceTH anekTponuTanus 220B noma u cetu mepemauu gaHHbix Onepatopa. Ilpu oTkmioueHuun
anekTponuTanus [loamucka «YMHBIN ToMOGOH» HE TIPEIOCTABISICTCS.

2.5.13.3. B cocTaB nmoanucku « Y MHbIH JOMOGOH» BXOJIUT:

- BO3MOKHOCTb OTKpBIBATh 3aMKH, BXOJSIIUE B COCTaB YCIYTH, C IOMOIIBIO MPUIOKEHUs Braanuak u
JInyHoro KabMHeTa;

- OCYIIECTBIISITH JJBYCTOPOHHEE TOJIOCOBOE OOIICHUE Yepe3 aDOHEHTCKOE YCTPOHCTBO/ BEI3BIBHYIO MAHETb;

- IPOCMATPUBATh BUJCOTPAHCIIIIMIO IPY HATHMYNH JaHHOW (YHKIMH B BBI3BIBHOM MaHEIH.

2.5.13.4. lns moAKITFOYEHYSI TIOIITUCKH « Y MHBIH ToMO(oH» AOOHEHT HaIpaBIsSeT COOTBETCTBYIOIIYIO 3asBKY
Ornepatopy. Onieparop, IOIyIUB 3aIBKY, TPOBOIUT ITPOBEPKY TEXHUUECKON BO3MOKHOCTH TTOAKITIOUCHHSI AOOHEHTa
K moamnucke. Eciim B cOOTBETCTBYIOIIEM JoMe (MOIBE3/IE A0Ma) YK€ YCTAaHOBJIEHA CHCTeMa «YMHBIA JOMOGOH»
Oneparopa, To OnepaTop HampasisieT Ha KOHTaKTHBIM HOMep AOOHeHTa push/sms ¢ KOIOM TOATBEPKACHHS 3asBKH,
KOTOpPBIN cooOlrmaercss AOOHEHTOM coTpyIHUKY Omeparopa sl TOATBEPKASHHS MOIKITIOYSHHS TTOITUCKH « Y MHBIH
nomodony». [ocie vero mocTynm K MOANHMCKE «YMHBIH JOMOGOH» CUMUTAETCS MPEAOCTABICHHBIM AOOHEHTY W
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nojyIexanmM Tapudukanuu u orutate no Tapugam Oneparopa. B Tom cityuae, eciin MHOTOKBapTHPHBIH JKHUIOH 0M
(coOoTBEeTCTBYIOLIMI MNOABE3] JI0Ma) HE MOAKIIOYEH K cucteMe «YMHbIH nomodon» Omepatopa, TO s
MOKITIOYEHHUS K TIOANHCKE «YMHBIN TOMOGOH» >KHIbIIaM JIoMa (COOTBETCTBYIOIIETO MOIBbE37a) HEOOXOAMMO
WHHUIIMUPOBATH [TPOBE/ICHIE 00IeTro cOOpaHusi COOCTBEHHUKOB, HAa KOTOPOM OyJIET IPUHSATO pellleHre 00 yCTaHOBKE
B goMme (moawe3ne) nomodoHHOH cuctembl Oneparopa, win oOpatutbess B TCXK/Ympapnsionyro KOMIaHUIO,
00CITy>KUBAIOIYI0 COOTBETCTBYIOIIMH IOM, JUISI TOJYYEHUS COAEHCTBUS B PEILICHUN IaHHOTO BOIPOCA.

2.5.13.5. Tlonmkmiouenne AOOHEHTa K MOANMUCKE «YMHBIM JOMO(QOH» MPOWU3BOAWTCA TNPH HAIWIAN
TEXHUYECKOH BO3MOXKHOCTH MPEIOCTABICHHUS IIOAMMCKH « Y MHBIH TOMOGOH».

2.5.14. Ilpm 3akaze Yciayry, a Takxe MOAMUCKH « Y MHBIA 1oMOo(poH» AOGOHEHT rapantupyer Omneparopy, 4To
oOnajaer 3aKOHHBIMH IIpaBaMH Ha IOMELIEHUE, B KOTOPOM YCTaHOBJIEHO a0OHEHTCKOE YCTPOHCTBO. AGOHEHT, HE
SBIISIFOIIMICS COOCTBEHHHKOM ITOMEIICHUS U HE COCTOSIIUI Ha PETHCTPAMOHHOM Y4YeTe MO MECTY JKUTEIbCTBA B
MOMEIIEHNH, T/Ie YCTaHABIMBACTCS A0OHEHTCKOE YCTPOMCTBO, OOECIEUMBAET corjacue COOCTBEHHHMKA IAaHHOTO
MOMEIIEHHSI Ha OKa3aHue Y CIyTH, a TAKKe IOANUCKH « Y MHBIA 10MOGOH» B TAKOM ITOMELIECHUH.

2.5.15. B cny4ae oTkaza AGOHEHTA OT MOAMUCKH « Y MHBIN JOMOGMOH» TIPH YCIOBUH, YTO C MHOTOKBAPTHPHOTO
IoMe (COOTBETCTBYIOLIETO MOAbE3[a) HE JEMOHTHPYETCS COOTBETCTBYIOIIEE JIOMOGOHHOE O0OpyAoBaHUE
Oneparopa, AGOHEHTY NPONOJDKAET HAUMCIACTCS €XKeIHEeBHas aOOHEHTCKas Imiara 3a Yciyry «OO0cmyXuBaHUE
cucreMsl «Jlomodon»» corimacHo Tapudos Omneparopa.

2.6. Yenyza «llpedocmasnenue 060pyoosanusny

2.6.1. Nannas Yciryra qocTyITHa TOIBKO AeHCcTByommM AboHeHTaM Otmieparopa.

2.6.2. YcnoBus IPeIOCTaBICHMsI FapaHTHH Ha 000pY/I0BaHUE:

¢ ["apaHTUIiHBII pEMOHT 000PYAOBaHUS MIPOBOJUTCS MPU HANWYHMU MOJTHON KOMIUIEKTAMKH 000pyIOBaHUS U
B CPOKH, TIPEAYCMOTPEHHbIE TapaHTHHHBIME 00s3aTeIhCTBaMH NIpou3BoanTeNs (n3rotosutens) / OnepaTtopa, npu
HaJIMYUH COOTBETCTBYIOIIEH JOTOBOPEHHOCTH MEX Iy Mpou3BoanuTeneM u OnepaTopoM, a TaKkKe Py MpeIbsIBICHUN
I'apanTHiiHOrO TaNOHA.

* AGOHeHT BmpaBe mpedbsBuTh  Omepatopy  TpeOOBaHHS  NPEAYCMOTPEHHbIE  AEHCTBYIOIINM
3aKOHOJIATEIHCTBOM P® Ha IIPOTSHKEHUHU BCETro cpoka rapantud. it o00pyaoBaHMS KOMITAHUH-TTPOU3BOAUTEIICH
TP-Link, D-Link, Keenetic, SNR - cpok rapaHTHifHOTO OOCTYXMBaHUS OJUH TOJ C MOMEHTa MOANUCAHHUS
Croponamu Axta npuema-nepenauu. ns obopynosanust komnanuu Eltex (momenmn NV-310, NV-501, NV-501
Wac, NV-711, NV-711 Wac, NV- 720 WB u npyrue moaenu nuaun NV) - CpOK TapaHTUHHOTO 00CITYKUBaHUS OJHH
rojg ¢ MoMmeHra noanucanus CtopoHamu AkTa npuema-niepefaud. [ns Oyoka nuraHust kommanuu Eltex u ans
nporpamMmmupyemoro mynasta Y kommanuu Eltex - cpok rapanTuitHOro oociyxuBaHus 6 MecCSEeB ¢ MOMEHTa
nonmucanust CtopoHamm AKTa TmpueMa-Tiepenadd. | apaHTHitHBIE 00s3aTeNbCTBA HE PACHpPOCTPAHSIOTCS Ha
o0opynoBaHue, IpeoCTaBIeHHOe AOOHEHTY OECIIaTHO B paMKaxX akIuii O0HYCHOH MPOrpaMMBl.

® Cpoky rapaHTHH Ha OOOpY/IOBaHHME HAYMHAIOT JCHCTBOBaTh ¢ MOMEHTa mojnucanus CtopoHamu AKTa
rpreMa-Tiepeadn.

¢ [Ipu 3ameHe 00OpYyIOBaHHSA TI0 TAPAHTHH, JaTa OKOHYAHHA TapaHTUW Ha HOBOE 000pYAOBaHUE, BBIIAHHOE
B3aMeH, OyJeT Takas ke, Kak 1 Ha 000pyJoBaHue, CIaHHOE 10 rapaHTui. CpoK rapaHTUH MPOJJIEBACTCS TOJIBKO Ha
BpeMsI CEpBUCHOTO PEMOHTA HJIH 3aMEHBI.

® [apaHTHiiHOE OOCITy)KWBaHHWE OCYIIECTBISIETCS TPH TPENBSBICHHM TapaHTHUHHOTO TaloHa W
COOTBETCTBYIOIIETO 3asiBICHISI OT AOOHEHTA.

¢ JloctaBka 00opyaoBaHMs KoMmmaHUH-npowsBoauTens Eltex momiexamiero rapaHTHHHOMY PEMOHTY, B
CEPBHCHYIO CITy’)KOy TPOU3BOJUTENST OCYIIecTBisieTcss AOoHeHTOM dYepe3 Ormeparopa, MyTeM NpeoCTaBICHUS
obopymoBaHus 10 agpecaM ohHCOB, YKa3aHHBIX Ha caiite vladlink.ru.

¢ JloctaBka obopynoBaHUsl KOMIaHWU mpou3BoauTens D-Link, moanexkamiero rapaHTHHHOMY PEMOHTY, B
CEpBUCHYIO CIyXOy INPOU3BOIUTENS, OCYIIECTBIsCTCS AOOHEHTOM CaMOCTOSTENFHO IYTeM IPeNOCTaBICHHUS
o0opymoBaHUS TI0 anpecy, yKazaHHOMY Ha caiite mpousBoautens http://www.dlink.ru/ru/contacts/.

¢ JloctaBka obopynoBaHus KommaHuu npousBoautenst TP-Link momnexaiero rapaHTHHHOMY PEMOHTY, B
CEpBUCHYIO CIyXOy NPOU3BOIUTENS, OCYIIECTBIsCTCS AOOHEHTOM CaMOCTOSATENFHO IYyTeM IPeJOCTaBICHHUS
o0opynoBaHHsI TIO ajapecy, yKa3aHHOMY Ha caiiTe mpou3BoauTens https://www.tp-link.com/ru/support/service-
center/.

¢ JloctaBka 00OpymoOBaHMsI KOMIAaHWU Tpom3BoauTens Keenetic mojexariero rapaHTUHHOMY pEMOHTY, B
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CEpBUCHYIO CIyXOy TNPOU3BOIUTENSI, OCyIIECTBIsCTCS AOOHEHTOM CaMOCTOSTENFHO MYyTEM IPeNOCTaBICHHUS
o0opyoBaHUsI 110 apecy, yKazaHHOMY Ha caiite mpousBoautens https://help.keenetic.com/hc/ru

¢ JlocraBka oOopymoBaHuMs KoMmaHWu mpousBoauTenss SNR momsexamiero rapaHTHHHOMY pPEMOHTY, B
CEpBUCHYIO CIYXOy TMPOU3BOJIUTENS, OCYIIECTBIsIeTCST AOOHEHTOM CaMOCTOSTENFHO MYTEM IPEJOCTaBICHHUS
00opyIoBaHuUsI 10 aJpecy, yKa3aHHOMY Ha caiite mpousBoautens https://shop.nag.ru/article/warranty

2.6.3. I'apanTHiinble 00513aTEIbCTBA HE PACHIPOCTPAHSIOTCS HA 000PY10BaHUE B CJEAYIOLINX CIydasix:

¢ CepuitHblii HOMEP 000pYyIOBaHUS OBLT M3MEHEH, CTEPT, 3aTEePT WIIH yIajcH.

® Hanuuue SBHBIX WM CKPBITBIX MEXAHUYCCKUX HOBpC)KI[CHI/IfI O60py1:[OBaHI/I}I, BbI3BAHHBIX HapyHICHUEM
MIpaBUII TPAHCIIOPTHPOBKH, XPaHEHUS WM 3KCILTyaTalui (KOPOTKHE 3aMBbIKaHUE, MEXaHUYECKUE, dJIEKTPUIECKHE,
TEIUTOBBIE TIOBPEKIEHUS, TPEIINHBI, CKOJIBI, CIIEAB! YIApOB H/MITH MEXaHHIECKOTO BO3/IEHCTBUS U T.1I.).

¢ BEISBICHHOE B IIPOLIECCE PEMOHTA HECOOTBETCTBUE IIPABUIIAM M YCIIOBHSIM SKCILTyaTalluU, [IPENAbIBIIEMbIM
K 000pYyJOBaHHIO JAHHOTO THIIA.

AOoOHEHT 00s3aH WCIIONB30BaTh MPEAOCTaBIEHHOE €My OOOpyJOBaHHME B CTPOTOM COOTBETCTBHH C
HUHCTPYKOUAMH 10 OKCIUTyaTaluu W TEXHUYCCKUM CTaHdapTaM, KOTOPbIC IIPUMCHCHBI K JOaHHOMY BHUOY
000pYAOBaHHSI.

® [apaHTHiiHBIE 00s3aTENLCTBA HE PACHPOCTPAHSIOTCS HA MaTepualbl W JAETalH, CUUTAIONIHeCcs
pacxolyeMbIMH B TIPOIIECCE IKCILTyaTallHH.

2.6.4. Oneparop nepenaer AOOHEHTY 1O €ro 3asBKe He0OX0AUMOE IJIsl OKa3aHUs YCIIYT CBSI3U 000pyI0BaHUE
Ha OcHOBaHMU mnoanucanHoro CropoHamu AxTa mnpuema-nepepaun. OOOpyJOBaHHE MOXET OBITH HEperaHO
AOOHEHTY Ha YCIIOBHSX ITOJIHOW €IWHOBPEMEHHOH OIIaThl, B PACCPOYKY HMIM CO CKHIKOH pa3Mep U TOPSI0K
MPEOCTABIICHUS] KOTOPOH MPEIyCMOTPEH COOTBETCTBYIOIUM TapudHbeM mianoM Oneparopa.

ObopynoBaHue CelUaIbHO ONTUMU3UPOBAHO Il paboThl B cetr Onepartopa, B IPYyTUX CETSAX UCIOJIb30BATh
000pyIoBaHE HEBO3MOKHO.

YcnoBus MpenocTaBleHHs PacCPOUKH Ha OIUIaTy o0OpyIoBaHUS MpeaycMoTpeHbl B [IyonuuHoi odeprte o
3aKITI0YEHUH JIOTTOTHUTENBHOTO COTJIAIICHHSI O IPEAOCTaBICHNH PACCPOUKH Ha OJIaTy 000pynoBanus k JloroBopy.

2.6.5. Haumenosanne OO0OPYI0BaHUs, YCIOBHS €0 TIPEIOCTABICHUS, pPa3Mep, CPOK, MOPSIIOK OIIAThI
yKa3bIBalOTCA B AKTe IIpuema-nepenayu k Jlorosopy.

2.6.6. B pamkax Ycayru «Ilpegocrasiienne o6opynosanus» Oneparop odsizyercs:

a) [lepenats AGOHEHTY 000pyIOBaHUE IO AKTY IIpUeMa—TIepeadm.

0) B ciyuae nmoBpexaeHust 000py/10BaHUs 10 BUHE AOOHEHTA, OCYIIECTBUTh PEMOHT TaKOrO 000pYA0BaHUS
3a cueT AOOHeHTa. AOOHEHT B TaKOM ClIydae HECET BCE PacXO.lbl, CBSI3aHHBIE C PEMOHTOM OOOPYAOBaHHUs, B TOM
YHCIie pacXoAbl Ha TPAHCIIOPTUPOBKY 000PYIOBaHMUS 0 MECTa PEMOHTA U 00paTHO.

B) B Teuenmue ['apanTHiiHOrO cpoka yCTpaHWUThH MOJOMKY HJIM 3aMEHHTHh Ha aHAJIOTUYHOE B CIy4yae BBIXOJA
000pYAOBaHMSA U3 CTPOS 110 MPUYUHAM, HE 3aBUCALINM 0T AOOHEHTa.

r) JoBectu o cBeneHnst AGOHEHTa HHCTPYKIIMIO O TTOPSIKE TOJIh30BaHMS MepenaHHpiM O0opymoBaHHEM.

1) KoncyneTrpoBath AGOHEHTa IO BOIIPOCaM, CBA3AHHBIM C AKCIUTyaTanrei nepegannoro O60py10BaHus.

2.6.7. B pamkax Ycayru «Ilpegocrasiienne o0opynoBanus» AOOHEHT 00sA3yeTcs:

a) Ilpuasate or Omeparopa oOOpyJoBaHWE MO AKTY NpHUeMa-Tiepeadd W CBOEBPEMEHHO MPOW3BOJIUTH
IJIATEXH 32 MPEeIOCTaBIeHHOE 000PY/I0BaHHE.

0) OGecrieunBaTh COXpAaHHOCTH 000OPYJOBaHUSI M €T0 IeJICBOE UCIOIb30BaHHUE JI0 MOMEHTA MOJTHOM OILIaThI
3a pe0CTaBICHHOE 000PYI0BaHUE;

B) CobmrofaTh mpaBmiia TEXHHYECKOHW IKCIUTyaTalluy IEPEJaHHOTO 000PYIOBAHNUS;

r) OGecnieunTh B coracoBaHHoe ¢ OmnepaTopoM BpeMs JocTyma nepconaia Omneparopa Juist OCYIIECTBICHUS
PEMOHTa M TEXHUYECKOTO 00CITYXKMBAaHUS MEPEJaHHOTO 000PYAOBAHHUS;

1) B reuenne 3 (Tpex) xaneHgapHBIX THEH ¢ MOMEHTA YTEPH, XUIICHUS, BBIX0/Ia 3 CTPOS 000pyAOBaHUS 110
BHHE AOOHEHTa (B T.4. IPH HAPyIIEHUH PABUII KCILTyaTaI[H ) © HEBO3MOKHOCTH €TI0 BOCCTAHOBJICHHS, BOSMECTHTD
CTOMMOCTb 00O0pYIOBaHuUs, EPEAaHHOTO HA YCIIOBUS PACCPOUKH IUIATEXka, B pa3Mepe He OIUIaYeHHOM Ha MOMEHT
yTEpH, XUILEHHS WU BBIXOJIA U3 CTPOsI 00OPYAOBaHMUS, a TAKKE BO3MECTUTH BCe MpUYMHEHHBIe OniepaTopy B CBS3U
C 3THM YOBITKH;

e) Jlo MOMeHTa ITOJTHOM OIUIATHI 32 MPEJOCTABICHHOE 000PYAOBaHHE HE NIepeIaBaTh €ro TPETHUM JIHIIAM.

x) He BckppiBaTh, HE HapymaTh LEJIOCTHOCTh FAPAHTUHHBIX IUIOMO, HE OCYLIECTBISTH CaMOCTOSITEIBHBIHN
PEMOHT, TepeHacTPOHKY 000PYIOBaHNUS;
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3) He cnaBath OGOpymoBaHuE B apeHIy TPETHUM JIHIIAM;

n) B ciydae mpekpaieHusi OeHCTBUS, PacTOPKEHUS MO OOOIOAHOMY COIJIACHIO, JTHOO OJHOCTOPOHHEMY
otka3y Omeparopa u (wm) AGOHEHTa OT UCTIOHEHUs 0053aTelbCcTB 10 JloroBOpY 0 MOTHOW OTIaThl AGOHEHTOM
3a TpeIocTaBIeHHOE 000pyI0BaHKE 10 yeMoTpenuto Oneparopa:

- B TeueHHe 3-X paboumx IHEH C AaThl MOJyYeHHs COOTBETCTBYoLIEero Tpebosanusi OnepaTopa, BEPHYThH
obopynoBanue Omneparopy MpH yCIOBUHU, YTO HA MOMEHT pacTopkeHHs J[oroBopa W MoiydeHHs] TpeOOBaHHS O
BO3BpaTe o0opynoBanus, AOOHEHT OIUTATHII MEHEE IOJOBUHBI CTOUMOCTH 00opymoBanus. [lpu 3Tom ymmadeHHbIe
AOOHEHTOM 3a 000pyIOBaHUE ACHEKHBIE CPEACTBA HE MOJIEKaT Bo3BpaTy OnepaTopoM M 3aCUUTHIBAIOTCS B CUET
TUTATHI 32 MOJIb30BaHUE 000PYIOBAHHUEM B TIEPUO/] HAXOKICHUS 000pynoBaHus y AGOHEHTA; HITH

- TIPOM3BECTH TOJIHEIN pacyeT 3a MpeIoCcCTaBIeHHOe 00opyaoBanue B TeueHUH S5 (I1aTi) pabounx mHei:

C MOMEHTa IpeKpalleHus AeicTBrs Jloropopa B ciiydae pacTOpKEeHHUs 10 000I0HOMY COTIIACHIO;
® C MOMEHTA [TOJYYEHHUS MMCbMEHHOTO YBEAOMIIEHHS 00 OHOCTOPOHHEM 0TKaze Omeparopa, OT UCIIOTHEHUS
o0s3arenbeTB 1o JloroBopy

k) CBOCBpEMEHHO M B IOJIHOM 00beMe 00eCIeUMBaTh HAJIUYME JEHSKHBIX CpeacTB Ha JIuleBoM cuere B
pasMepe HeoOXOIUMOM TS CIIMCAHMS JICHEKHBIX CPEJICTB B CUET OIUIATHI 38 MPEAOCTaBICHHOE 000PYA0BaHNE;

1) [TuceMenno nporHpopMEpoBath OnepaTopa 00 U3MEHEHHH MECTa HAXOXKACHUS 000PYI0BaHHS B TCUCHUE
3 (Tpex) pabounx THEH.

M) BrmonusaTe TpeOGoBaHus W pexoMeHpanuu Omeparopa W/WIM TPOU3BOAUTENS OOOpPYNOBaHUS IO
0€30I1aCHOCTH €0 IKCIUTyaTaliH.

2.6.8. OmepaTop He HEeCeT OTBETCTBEHHOCTH 3a Bpea U yIiepO, IpUINHEHHBIH AOOHEHTY/TPETHIM JIUIIAM WITH
WX MMYIIECTBY B CIIy4ae BO3TOpaHHs, MOJOMKH, BBIXOJA W3 CTPOS OOOpYyIOBaHUS, B TOM 4YHCJE, €CIH TaKoe
BO3TrOpaHKe, MMOJIOMKA U BBIXOJI U3 CTPOsl 000py10BaHUs IPOU3OLLIH 110 BUHE AOOHEHTa, B TOM YHUCJIE B PE3yJbTaTe
ucnonb3oBanus OO0py0BaHMs HE B COOTBETCTBUU C MPABUIIAMH TEXHUUYECKON DKCIUTyaTallly, a TAKKE [EJICBbIM
HazHadeHneM O6opyHoBaHUS.

2.7. Yenyza «Mecmmnoii menegounoi ceazu»

2.7.1. Omepatop npenoctapisser AGOHEHTY JOCTYyI K TelehOHHOW CeTH 00mero mojb3oBanmsa. OmepaTop
3aKkperisieT 32 AOOHEHTOM OJIMH WIIM HECKOJIBKO YHUKAIBHBIX TelIe(OHHBIX HOMEPOB M3 TOPOJCKOH HyMepaluu
pernona 423-2 — BnanuBoctok. Pecypc Hymepammu BblmaH Ormneparopy B COOTBETCTBHH C JEHCTBYIOLINM
3aKOHO/IaTEbCTBOM OPTaHOM HCTIOJTHHUTENbHOH BiracTi PD B 00xacty cBs3m.

2.7.2. B pamkax Yciyru « MTCy» Omnepatop obecriedrBaeT BO3MOKHOCTh HCXOJSIIETO BBI30BA C TeledoHa
AboHeHTa Ha TeneOH C HOMEPOM B TOM ke peruone (koj 423-2). Bxoasmas tenedoHHas cBA3b NMPEIOCTaBISAETCS
AOGoHeHTY 6€e3BO3ME3IHO B paMKax ToM ke yciayru. s Bei3oBa aD0OHEHTa HEOOXOIMMO CHATH Tene(hOHHYIO TPYOKY
1 HaOpaTh HOMEP BHI3BIBAEMOTO a0OHEHTA O€3 JIOTOIHUTEIBHBIX CHMBOJIOB Y CUTHAJIOB, OKU/IATh COCTHHEHUSI.

AOOHEHTY Bceraa 0e3B03ME3/THO MPeI0CTaBlIeH BBIXO] Ha TeJeOHBI SKCTPEHHBIX CITyK0 T. BiaaguBocTok.

2.7.3. Yciryru MeXIyHapoOAHOW U MEXIYyropodHOH cBs3u AOOHEHTY OKa3bIBaeT BHIOPAHHBIM MM OIEPaTOP
COOTBETCTBYIOIIEH YCIyTH U3 TIepedHs, mpemocTaBieHroro OmneparopoM. O cBoeM BhIOOpe AOOHEHT YBEIOMIIET
Omneparopa 3a0arOBpeMEHHO NHCHMEHHBIM 3asBiieHHEeM B LIGHTp Npojak WM TOCPEACTBOM 3arOJIHEHHUS
COOTBETCTBYIOIIEro 3asBieHHs B JlnuHOM kaOuHeTe (IpWM HAIMYMKM TEXHUYECKOM BO3MOXKHOCTH). YCIYTH
BHYTPHU30HOBOH CBSI3W OKa3bIBatOTCsI AOOHEHTY OINEpaTOpOM CBSI3M, OKa3bIBAIOIINM COOTBETCTBYIOIINE YCIYTH,
onpeaeneHHbM OnepaTopom.

2.7.4. «Cnyx0a 5KOHOMHBIX 3BOHKOBY - yCIIyra Tele()OHHON CBS3U TEXHOJOTMYECKH HEPa3PBIBHO CBS3aHA C
YCIyTO# CBSI3U IO TIepeade rojIocoBOM MHPOpPMAIMK B CETH Mepeaadyd AaHHbIX. [JI1 MEeXIyropoJHero BhI30Ba
HeoOXoaMMO CHSTH TeneoHHyI0 TpyOKy, HabpaTh 1908 - kox ropoma - HOMEp BEI3BIBAEMOTO abOoHeHTa. [l
MEXTyHApOIHOTO BBI30Ba HEOOXOJIUMO CHSAThH TelIe(POHHYIO TPYOKy, HaOpaTh 1910 - KOa CTpaHbI - KO TOpoa U
HOMED BBI3BIBAEMOT0 a0OHEeHTa. Yciyra npenoctasisiercss OnepaTopoM Npu HAINYUN TEXHUIECKOH BO3MOKHOCTH.

2.7.5. AGOHEHT WMeeT TIPaBO BPEMEHHO IPHOCTAHOBUTH fekicTBre Ycmyru «MTCy», 3T0 moBedeT 3a co0oi
HEBO3MOXKHOCTh TMOJYYEHHE BCeX YCIYT Tene(oHHOW CBs3W. [ 3TOTO eMy ciemyeT 3a0aroBpeMeHHO MOoJaTh
nucbMeHHoe 3asiBieHue B LleHTp mpomax. Ha Bpems mpuocTtaHOBIeHMS AeWCTBHA yciyrd AOOHEHT o0s3aH
OTUTaYMBaTh A00OHCHTCKYIO TIIATY 3a TI0JIb30BaHNE a00OHEHTCKOM JIMHUEH B COOTBETCTBHH C IEHCTBYIOMUM Tapudom.

2.8. Yenyea «Teneghonnasn ceazv nocpeocmeom Humepnem-coeounenusy
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2.8.1. Tenetdhonnas cBsi3b NoCcpecTBOM MHTEpHET-COSANHEHNS — YCITyTa TeNePOHHOH CBI3HU, TEXHOIOTHUECKH
HEpa3pBIBHO CBS3aHHAS C YCIYTOM CBS3M IO Mepeaadye JaHHBIX B LENSX Nepeaadn rosocoBoi nHpopmanmu. s
IIOJTy4EHUS TaHHOH yciayru y AGOHEHTa JOJKHO ObITh B HAJIMYMM AKTUBHOE ITOJKIIOUEHHE K ceTH IHTepHeT.

2.8.2. AOoHeHTY BbIIENsIeTCS YHUKANbHBIN Ko uacHTUGuKanuu (SIP ID - noruH) u maponb, KOTOpEIE
nepenatoTcss AGOHEHTY IpH 3aKJIIOUYEHHH JOrOBOpa MO akTy Nmpuema-nepenadyd. AGOHEHT CaMOCTOSTEIbHO HECeT
OTBETCTBEHHOCTb 338 COXPAaHHOCTH NMpefocTaBIeHHOro OnepaTopoM JIOTHHA U apoJis, HEOOXO0IUMOTro AJIsl 1OCTyTa
K JJAHHOU YCIIyTe ¥ 3a 3aIUTY 3TUX JaHHBIX OT HECAHKIIMOHHUPOBAHHOT'O JIOCTYIIA K HUM CO CTOPOHBI TPETHUX JIHII.

2.8.3. KonkpetHble mapaMeTpsl Y CIyru OmpenenstoTcss bnaHk-3aka3oM B COOTBETCTBHE C JEHCTBYIOIIUM
tapudom Omneparopa.

B pamkax mamHoit Ycmyrn Omeparop mpenoctaBiisieT AOOHEHTY HOCTYN K TelnehOHHOW CETH OOIIero
MoJIb30BaHus mocpenctBoM WutepHer-coenunenus. [Ipu stom Omeparop 3akperuisier 32 AOOHEHTOM OIWH WIIH
HECKOJIBKO YHHUKAJbHBIX TeNe()OHHBIX HOMEPOB U3 TOPOJCKON HyMepauu peruona 423-2 — BinagusocTok. Pecype
HyMepauuu BbiiaH OnepaTopy B COOTBETCTBUHU C JI€HCTBYIOIIMM 3aKOHOJATENbCTBOM OPTaHOM HCIIOJHHUTENbHON
Bractu P® B obmacTu cBA3M.

2.8.4. Ycnyra «TenedoHHas CBS3b MOcpeacTBOM VHTepHET-COCOTUHEHUs» 00eCreuyruBaeT BO3MOKHOCTD
HCXOIAIIEro BbI30oBa ¢ TeseoHa AOOHEHTa Ha TelaedoH ¢ HOMEPOM B TOM e pernoHe. Bxonsmas tenedoHHas
CBsI3b TIpEJIOCTaBIsieTcss AOOHEHTY Oe3BO3ME3JIHO B paMKax 3TOW ke ycimyrd. [lmara 3a HCXOnAIIyrO CBSI3b
HAYUCIIIeTCS B COOTBETCTBUH € Tapudamu Ha ycIyru cBsizu Omeparopa, B TOM YHCIIe IJ1aTa 32 a00OHEHTCKYIO JINHUIO.
Jist ocyiecTBIeHUS BEI30Ba A00OHEHTA, TUOO 1715l IPUHATHUS BBI30Ba, HEOOXOANMO HMETh IEPCOHATILHOE YCTPOUCTBO
CO CIENMATbHO HACTPOCHHBIM IPOTPAMMHBIM OOCCIIEYEHHEM, KOTOPOE PpacHpocTpaHseTrcs OeclulaTHO H
HacTpauBaeTcs AOOHEHTOM CaMOCTOSITENbHO, JIMOO TPH TIOMOLIM CIIEHUATMUCTOB TEXHHUUYECKOH IOIIACPIKKU
Omneparopa, cormacHo Ttapudam Ha ycayru Omneparopa. Paspemaercss wucnonb3oBaTh Ui MOJKITIOUCHHS
MIOJIE30BATENbCKOe (OKOHEYHOe) ab0oHeHTCKoe ycTpoiictBo (SIP-tenedoH wim aHanOrMYHOE YCTPOKMCTBO C
moamep kKo mportokona SIP), Ha KoTOpoe wuUMeEEeTCS MOKYMEHT, IOATBEPKIAIONINH COOTBETCTBUE DTOTO
000pYAOBaHHS YCTAaHOBJICHHBIM TPEOOBaHMSIM, TOMYCKAIOIINM €r0 HCIOIb30BaHHE Ha CeTsIX cB3H PO.

2.8.5. AOonHeHTy Bcerma 0€3BO3ME3ZHO IPENOCTABICH BBHIXOJ Ha Tene(OHBl HKCTPEHHBIX CIYyXO T.
BrmaguBocTOK.

2.8.6. Ycinyru MexXayHapOAHOW U MEXIYropoIHON CBsI3U AOOHEHTY OKasbIBaeT BBIOPAHHBIA UM OIEpaTop
COOTBETCTBYIOILIEH yCIYTH U3 MepedHs, npeaocrasieHHoro OneparopoM. O cBoem BbIOOpe AOOHEHT yBeIOMIISIET
Omneparopa 3a0yIarOBpeMEHHO IHMCBMEHHBIM 3asBiieHHMEeM B LIeHTp Npojak MM TOCPEACTBOM 3allOJIHCHHS
COOTBETCTBYIOIIEro 3asBiicHHss B JlmuHOM kaOuHeTe (NpW HAIMYMKM TEXHUYECKOH BO3MOXKHOCTH). YCIyTH
BHYTPH30HOBOH CBSI3M OKa3bIBAIOTCI AOOHEHTY ONEpaTOpOM CBSI3H, OKA3bIBAIOLIMM COOTBETCTBYIOIIWE YCIIYTH,
ornpeneneHHbpM OnepaTopom.

2.8.7. AOOHEHT NMeeT MPaBO BPEMEHHO MPHUOCTAHOBUTSH eicTBHE Y ciyrn « TenedoHHast CBA3b MOCPEACTBOM
WnTepHeT—CcoequHEHMs», YTO MOBJIeYeT 3a cO00M HEBO3MOXKHOCTH MOJyYeHHE BCEX yCIyT TeneoHHOU cBs3u. Js
3TOr0 eMy cienyeT 3a0larOBpeMEHHO NoJaTh MNUChbMEHHoe 3asBieHue B llentp mnpomax. Ha Bpems
TIPUOCTAHOBJICHUS Y CIIyTH AGOHEHT 00s13aH OILIaYMBaTh A00OHEHTCKYIO TUIATY 3a TOJIb30BaHKe aOOHEHTCKOMN THHUCH
B COOTBETCTBHH C JielcTByromuMU Tapudamu Oneparopa.

2.9. Ycnyza «Cepeuc + »

2.9.1. VYcnyra mnpepocraBisiercsi AOOHEHTY, OCYIIECTBHBIIEMY TMOKYNKY O00OpYyJIOBaHUs, YKa3aHHOTO
B nepeyHe 1. 2.9.6.

2.9.2. OO6s3aTeNbHBIM YCJIOBHEM TMOAKIIOUeHHUsT AOOHEHTY YCIIyTH SIBISETCS OTCYTCTBHE I€OMTOPCKOMN
3aJI0JDKEHHOCTH 32 OKa3aHHBIE YCIYTH CBSI3H.

2.9.3. Ycnyra «CepBuc+» (nanee — Yciyra), 6e3 U3MEHEHHs CPOKa TapaHTHU NPOHU3BOAMTEIS, PACILIUPSET
nepeveHs ciaydaeB ais 3ameHbl OOopynoBanus Ha cpok a0 3 (Tpex) jmer ¢ MOMeHTa MOKYIKH 0OOpyIOBaHUS,
YKa3aHHOTO B nepeyHe 1. 2.9.6.

2.9.4. Oneparop B TeueHuu 3 (Tpex) JeT (C MOMEHTa OCYIIeCTBICHUS AOOHEHTOM MOKYIIKH 000PY/I0BaHHUS,
yKa3aHHOro B mepeuHe 1m.2.9.6.) obOecrmeunBaeT AOOHEHTY: OeCIIaTHBIA BBIE3A MacTepa, OECIUIATHYIO 3aMEHY
HepaboTOCTIOCOOHOTO ~ 00OpyZOBaHUS Ha  HOBoe oOopymoBaHme (0e3  mpeaBapUTENFHOTO  H3BATHSA
HepaboTOCTIOCOOHOTO 000pYyMOBaHUSA Ha JKCHepTu3y). becruiataas 3amena OrmepaTopoM HepabOTOCIIOCOOHOTO
obOopynoBanusi AOOHEHTY Ha HOBOe oOopynoBaHue (0€3 NpPeABAPUTEIHLHOTO HU3BATHS HEPaOOTOCIIOCOOHOTO
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000pYZOBaHHS Ha JKCIEPTH3Y) MPOU3BOIUTCS TNMPH COOBITUSAX (TapaHTUHHBIX CIy4asx) MPOU3OIIEANINX MOCIe
NOIKIIOUEHH  Yciyru (B TEUEHMHM CpOKa JAEHCTBHSA YCIyrn)  yKasaHHBIX B 11.2.9.8, ¢ o0s3arenbHBIM
mpenocTaBleHreM AOOHEHTOM JOKYMEHTOB  yKa3aHHbIX B 1. 2.9.9. becmmatHas 3ameHa OmnepaTopom
HEpaboTOCIOCOOHOTO 000Opy/MOBaHus AOOHEHTY Ha HOBOe oOopyZoBaHHe (0e3 NpEeNBapUTEILHOTO H3BSATHS
HEpabOTOCIIOCOOHOT0 000PYI0BaHUS HA HKCIIEPTU3Y) HE IPOU3BOANTCS IIPHU COOBITHSX (HE TapaHTHUHBIX CIYyYasix)
MTPOM3OIIE MU TIOCIIE MOAKIIOYSHHUS Y CITyTH (B TEYCHUN CPOKa ASHCTBUS Y CIyrH) yKa3aHHbBIX B 11.2.9.10.

2.9.5. Omepatop 1Mo ucTeueHu 3 (TpeX) JIET C MOMEHTA OCYIIIEeCTBICHHUS TTOKYTIKH AOOHEHTOM 000pyIOBaHMS
yKa3zaHHOTO B 11.2.9.6. - npenoctapiisicT AOOHEHTY OecCIUIaTHBIC JAOMOJHUTEIbHBIC YCIYTH: MOBTOPHAS HACTPOWKa
poyTepa, MOAKIIOYEHUE U HACTPOKa MENAIeHTPa, TIEpENpOIMBKa MENAIICHTPA.

2.9.6. Ilepedenp Mmozenel 000pyIOBaHUS, HA KOTOPOE TIPEIOCTABIISAETCS Y CITyTa:
- Poyrepsr:
TP-Link 840/850
TP-Link F5
TP-Link Archer C20 v5
TP-Link Archer C5
D-link DIR 842
D-link DIR 841
Keenetic Air
TP-Link G5
Cudy WR1300
Aobonentckuit Tepmuaan ONU GPON WIFI
Ao6onentckuit epmuaan ONU GPON WIFI ¢ RF

- MeauaneHTpsl:
Eltex NV-100
Eltex NV-101
Eltex NV-310 Wac
Eltex NV-312
Eltex NV-501 Wac
Eltex NV-501
Eltex NV 711
Eltex NV 711 Wac
Eltex NV 720 WB
Eltex NV 731
Eltex NV 730 WB

2.9.7. AGoHeHTaM, SBISIOMIMMCS BlaaeabllaMu MeananeHTpoB: Eltex NV-100, Eltex NV-101, Eltex NV-310
Wac, Eltex NV-312, Eltex NV-501 Wac, Eltex NV-501 — Omneparop mpenocTaBisieT BO3MOXXHOCTH TTOJYYECHHUS
HOBOTO MeJHaleHTpa - 1o nporpamme Tpeiin nH (nepenada ot A6onenTa k Omneparopy MeaualeHTpa yKa3aHHOTO
B HACTOSILEM IYHKTE - ¢ HEOOXOAMMOW NOTUIaTON Ui OCYILECTBIICHHS AOOHEHTOM MOKYIKH MeEAUAICHTpa - 1O
CHeNnaabHON IIeHe U3 TepeyHs 000pyI0BaHUs YKa3aHHOTO B 11. 2.9.6.).

2.9.8. Ilepeuens coObITHH (TApaHTUHHBIX CITy9aeB), MPOW3OIICIIHX ITOCIIE MOJKIIIOUEHUS Y CIIyTH
(B TeueHMHU cpoka jeicTBUs Y CayrH) s OecruiaTHOM 3aMeHbl OneparopoM HepabOTOCIIOCOOHOTO 000PYI0BaHUS
AOoHeHTY Ha HOBoe oOopymoBaHue (0e3 MpeABapUTENLHOTO U3BATHS HEpaOOTOCIIOCOOHOTO O0OPYIOBaHHUS Ha
IKCIIEPTHU3Y):
2.9.8.1. HewucnpaBHOCTh, BO3HHUKIIA B pe3yabTaTe IMepenaja HanpsHKeHUs B CETH JIIEKTPONUTAHHS;
2.9.8.2. Iloxap, B3pbIB, yAap MOJIHUY, IPOTEUKA MHKEHEPHBIX KOMMYHHUKAIMI MO BUHE coceleil, KOMMYHalIbHbIX
CIIy>k0 WM YIPaBJISIOLIEH OpraHu3alny;
2.9.8.3. HeucnipaBHOCTh, BO3HHKINIASA B Pe3yIbTaTe MPUIMHEHN MEXaHUIECKIX OBPEXKIEHIH HEYyCTaHOBIEHHBIMU
TPETHUMH JINL[AMU;
2.9.8.4. HencripaBHOCTh, BO3HUKIIAS B PE3y/IbTaTe MPUUINHEHHUS MEXaHNIECKUX TIOBPEXKICHHI (B T.4. IIOBPEKIACHUN
KOPITYCHBIX JieTael, CIOMaHHBIX JIEKTPOHHBIX M MEXaHHUECKHIX Y3JI0B U3/ICIHSA);
2.9.8.5. IoBpexnenrue 000pyIOBaHMsI, CBSI3aHHBIC C BO3JECHCTBUEM BHEIUIHEH cpenbl: (BO3IEHCTBHUE BOIbBI, TIECKa,
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HaceKOMBIE BHYTPH U JIp.);

2.9.9. llepeveHb TOKYMEHTOB, HOATBEPKAAIOLINX COOBITHS, K KOTOPBIM OTHOCUTCS TapaHTHUHHBINA CITyYaid:
2.99.1. Ilpu moxape AOOHEHT JOJDKEH IMPENOCTaBUTh 3aBEPEHHYIO KOMHMIO AKTa O TMOXKape H yiiepoe
O6opynoBanus;
2.9.9.2. TIpu mpoTeyKe HHKESHEPHBIX KOMMYHHUKAIMK IO BUHE cocelel, KOMMYHAIBHBIX CITY)KO HITH YHpaBIISIOLIeH
opranuzandd AOOHEHT JOJDKEH IIPEJOCTaBUTh 3aBEPEHHYIO KOIMIO AKTa, COCTaBJICHHOIO COTPYIHHUKOM
aBapUHHO—IHCIIETIEPCKON Ty ObI, 3auKCcHpoBaBIIero (GakT NpPOTeYKH U moBpexaeHns O00pyI0BaHus;

2.993. Ilpu HeUCHpaBHOCTH, BO3HUKIIEH B pe3yiapTare NPUYMHEHHS MEXaHUYECKHX IOBPEXKICHUN
HEYCTaHOBJICHHBIMU TPETHUMH JIMLIAMH — AOOHEHT AOJDKEH MpeaocTaBuTh CIIpaBKy U3 MOJIULIUH C TIOATBEPKACHHEM
o0palleHus ¢ 3asiBJIEHUEM O IIPOUCIIECTBUH;

2.9.9.4. JIns WHBIX TPOU3OIIEANINX COOBITHH (TapaHTHHWHBIX CIy4YaeB) yKa3aHHBIX B 11.2.9.8. IOMOIHUTENbHBIC
JOKYMEHTBI HE TPEOYIOTCH.

2.9.10. [lepeuenp coObITHI (HE TAPAHTHIHBIX CITyYaeB):
2.9.10.1. Hanmnune xocMeTHYECKHUX IeEKTOB, He Melaomux padore O00pyI0BaHUS U HE HAPYIIAIOIIUX [TPaBUIIa
ero 0e30MacHOr0 UCTIOIb30BaHMS;
2.9.10.2. Hannune MeXxaHWYECKHX TOBPEXICHHA M Je(EeKTOB, KACAIOMIMXCH KOPIYCHBIX JeTajieil, CIIOMaHHBIX
JJIEKTPOHHBIX ¥ MEXaHIMYECKUX Y3JI0B U3EIINS;
2.9.10.3. O0HapykeHHe HEKBATH(PHUIIMPOBAHHOTO BMEIIATEIHCTBA HITU CAMOCTOSITEIILHOTO PEMOHTA, MOJICPHU3AIIUN
o0opynoBaHwUs;
2.9.10.4. Bo3zgeiicTBue si7IEpHOTO B3pPbIBA, paJUallUU UM PAJUOAKTUBHOTO 3apa’KEeHHUS;
2.9.10.5. BoenHsle feicTBUS, a TAK)KE MAaHEBPH! WM UHBIE BOGHHBIX MEPOTIPUATHS;
2.9.10.6. I'paxxnanckas BoiiHa, HApPOIHBIE BOJIHEHHSI BCSIKOTO POa MK 3a0aCTOBKHY;
2.9.10.7. [leficTBUS TEPPOPUCTOB U TEPPOPUCTUUECKUX AKTOB, BBEICHUS YPE3BBIYAITHOTO MOJIOKEHUS;
2.9.10.8. PexBH3UIMS UMYIIIECTBA IO PACTIOPSHKEHUIO BIIACTEH;
2.9.10.9. SBneHus CTUXUHHOrO XapakTepa (HABOAHEHMS, 3eMIICTPACEHHS, JOXKIU, ONOI3HH, 3aHOCHI, COOBITHS,
MIPU3HAHHBIE B YCTAHOBJIEHHOM IOPSAKE YPE3BbIYaHBIMN);
2.9.10.10. Jpyrue ciaydau, He yKa3aHHBIC B 11.2.9.8.

2.9.11. loOpoBosibHast OJOKHPOBKA 10 Y CIIyre HE JOCTYITHA.

2.9.12. Ha kaxnyro eauHuny oOOpYyIOBaHHs, MPHOOpPETEHHOro AOOHEHTOM M3 IepeyHas YKa3aHHOI'O B
11.2.9.6. AGOHEHTY MOJKITIOYAaeTCs OTJENIbHAs Y CITyTa.

2.9.13. Ycnyra aeiictByeT 0€CCpOYHO MITH JI0 OTKITIOUCHHSI AGOHEHTOM;

2.9.14. MoMeHT Hauana MpegocTaBleHusl Y CIIyTu pernaMmeHTupoBad 1m.4.1.3.- 4.1.4. [lyOnuynoro gorosopa
oepThl Ha OKa3aHHE YCIIYT CBSI3U (PU3MUECKUM JIULAM.

2.9.15. B cnyuae omHOKpaTHON 3ameHbl OrmepaTopoM HEpabOTOCIIOCOOHOTO 00O0PYyIOBaHMWS, Ha HOBOE
obopyznoBaHue - obs3arenbcTBa OnepaTopa Mo HajaJeKalleMy HcnoiHeHuto ycayru Cepsuct nepen AGOHEHTOM
cuuTaroTcsl BBIMOJMHEHHBIMHU. Ilocne omHOkpaTtHOW OecruiaTHOM 3aMeHsl OmepartopoM HepaOOTOCIIOCOOHOTO
obopymoBaHUs, HA HOBOE 000pyAOBaHHe- AOOHEHT BIIPaBE BHOBH IMMOAKIIOUUTE Y CIIYTY, JIMOO MCIIOIH30BaTh HOBOE
000pyZOBaHHE B paMKaX CTaHAapTHOW TapaHTHH.

2.9.16. O0Gs3aTenbHBIM ycnoBHeM OecriaTHOW 3ameHbl OmepaTtopoM HEepabOTOCHOCOOHOTO 000pYyIOBaHUS
AOGOHEHTY Ha HOBOE 00OpyIOBaHUE B paMKax YCIYTH SBJSETCS HAIWYHME IOJIOXKUTEIBHOro OajaHca Ha JULEBOM
cuete AGOHEHTa/ OTCYTCTBUE JEOUTOPCKOM 3aJI0JDKEHHOCTH.

2.9.17. BecnnarHast 3amena OmnepatopoM HepabOTOCIOCOOHOTO 00OpYIOBaHUSI MPOWU3BOIUTCA Ha HOBOE
o0opynoBaHKe (aHAJIOTHYHOE 10 XapaKTepUCTHKaM HepaboTarolero o00pynoBaHus), HO He 0ojiee OJHOTO pas3a B
TeUCHUE Ccpoka neicTBus Ycayru. 3amena OrepaTopoM HEpabOTOCIIOCOOHOTO O0OpyHAOBaHHWS HAa HOBOE
000pyIOBaHKE MPOU3BOIUTCS HAa OCHOBAHMHM 3asiBICHUs AOOHEHTa U 00s3areabHOro noanucanus Axra Nel, Akra
Ne 2 (ITpunosxxenne Ne 10 k myGiInyHOMY TOTOBOPY — OepTe Ha OKa3aHHUE YCIIYT CBSI3H).

2.9.18. C momenTa momgnucanuss A6onenTom Akra Ne 2 (Ilpmmokerme Ne 10 x myOnmdaHOMY JOTOBOPY —
odepte Ha oKa3aHUE YCIYT CBsA3H) 00si3arenbeTBa OnepaTopa Mo OKa3aHUIo Y CIIYTH MPEKPaIlaoT CBOE JICHCTBHE.

2.9.19. Omnata Ycnyru mpou3BoguTcss AOOHEHTOM B COOTBETCTBUM C PaclEHKaMH, yCTAaHOBJICHHBIMH
OnepaTopom.

2.9.20. Ycnyra MokeT ObITh OTKJIIOYEHA B JIOOOH MOMEHT 10 MHHMIHATHBE AOOHEHTa, 0e3 BO3MOXKHOCTH
MOBTOPHOTO BKMIoYeHUs. [yt oTkmroueHus Yciayrd, AOGOHEHT JOJDKEH: Hamucath 3asBicHHe «O0 OTKIIOUEHHH
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Yenyrn» B Llentpe nponax Omneparopa (Oducax oOciyxuBanus AOOHEHTOB) WM OTIPaBUThH 3asBicHHe «O0
OTKJIFOUEHHH Y CIyrm» Ha 3JeKTpoHHYI0 nouty Omeparopa - zabota@vladlink.ru nnm mo3Bonuts B KoHTaKkTHBIN
LIEHTp OIeparopa.

1. /lonoanumenshule ycayzu

Yenyza «/lobpoeonvnas onoxkuposxka»

Ecmu AGoHEHTY HEOOXOAMMO BPEMEHHOE MPUOCTAHOBIICHHE IOCTYMA K OJHOW MJIM HECKOJIBKAM OCHOBHBIM
Ycmyram (ipu yCIIOBHH, YTO TaKas IPHOCTAHOBKA BO3MOKHA 110 TEXHOJIOTUIECKUM IIPUYWHAM ) IIPH TOJI0KUTETHHOM
Oammance JlumeBoro cuera, OH JOJDKCH 3apaHee, HE MeHee ueM 3a | (oAWH) JAEHBb JO TPEIIoJIaracMou aTh
MIPUOCTAHOBJICHUS JIOCTYIA K YCIIyraM akTUBHUPOBaTh Yciyry «JloOpoBosbHas OJOKHPOBKa» MyTEM COBEPILICHHS
yKa3aHHOU onepanuu B JInuHoM kabuHeTe AOOHEHTA.

Yenyroit «lo6poBonbHas OIOKHPOBKaAY» MOXKHO BOCITONIB30BAThCS IO TPEX pa3 MOAPs, HO HE Jalle OJHOTO
pasa B TeueHHe KaJeHIapHOTO MecsIa.

[Nocne aktuBanuu Y ciyru «J{oOpoBonbHast O0KHUPOBKay», IOCTYII K COOTBETCTBYIOLIMM Y ciryram OnepaTopa
OJIOKUpYETCS ¢ HOBOTO PacYeTHOTO MEePHOa CYyTOK.

Omnara 3a Yenyry «JloOpoBosbHAsT OJIOKHUPOBKa» CIUCKIBaeTCs ¢ JIumeBoro cueta AGOHEHTa €KECYyTOTHO C
MOMCHTa 3aKa3a JaHHOW YCIyrd JO MOMEHTa e¢ jcakTuBanuu AOoHeHTOM B JIuuHOM kaOuHeTe AOOHEHTA.
CroumocTts Yciyruykaszana B Tapudax, pa3MeLIeHHBIX Ha HHTepHeT-caiite OnepaTopa o agpecy: vladlink.ru.

HeaxtuBanmst Ycmyru «JloOpoBobHAsT OJOKHPOBKA» OCYIIECTBISETCS COBEPIICHUEM YKa3aHHOH OIeparinu
B JluuHom kaOumuete AOoneHTa. Ilocie neaktuBammu Yciyru «JloOpoBosibHas OJNOKHPOBKa», HOCTYH K
MPHOCTaHOBIICHHBIM Y cityram OnepaTopa BO30OHOBIISIETCS Uepe3 5 MUHYT.

Yenyza «Obewannstii nnamesrc»

Yenyra «O0emaHHbll MIATEXK» MO3BOJSET NPOJIUTh CPOK OKazaHus Yciuyr AOOHEHTY NpU HEXBaTKe
JICHEeXKHBIX CcpelcTB Ha Oamance JIuieBoro cuera, JIO BHECEHUS JCHEKHBIX cpelcTB Ha JIumeBoil cuer, Ha
MaKCUMAaJBHBIN CPOK 110 3 (TpeX) ITHEeH.

s aktuBanuu Y cnyru « O0emaHHbIH I1aTex» HeoOXoauMo 3aiiTu B JInuHbili kabuHeT AOOHEHTa, T/Ie Ha
TJIABHOM CTpaHUIIe pa3MelieHa HH(QOpMaITus 0 TOM, YTO Y CITyTH IPUOCTAHOBJICHBI, M HAXKaTh KHONKY «OO0eIanHbIi
IIATEXK.

VYenyra «O0OemanHbIi T1aTeX» MOBTOPHO HE MpenocTaBiseTcs AOOHEHTaM, HE OIUIATUBIIUM JaHHYHO
VYcenyry B Teuenue 3 (Tpex) AHEH.

«lloonucka»

AOOHEHTy HIOCTYNHBI JOMOJHHUTENbHBIE yciayrn — [loamucku, mepeueHb, HAaUMEHOBAHUE M OIMHCAHUE
KOTOPBIX pa3MelnaeTcss Ha WHTepHeT-caiite Omeparopa mo azapecy: vladlink.ru. INonmkmouenne Iloammcn(ok)
vHUIHpyeTcss AOGOHEHTOM depe3 mpwioxenne Brammmuk, Jlnuuenidi xkaOWHET WIKM NMPH JIUYHOM OOpamieHuu K
Onepatopy. Otkmouenne AGoHeHTOM [loanucku(ok) OCYIISCTBIsSETCS 4epe3 npuioxeHne Bramnusk, JIMuHbINA
KaOMHET WM NpH JIMYHOM oOpaieHnu k Oneparopy.

3.1IpaBuia padoTsl B cetu Onepatopa

3.1. Obwgue nonosxcenusn

3.1.1. Hacrosimuit pasnen IlpaBun ompenenser npaBuia, 00s3aTelbCTBA U OTBETCTBEHHOCTh AOOHEHTa B
Tporiecce moyb3oBanus Y ciryramu Orneparopa, B TOM YUCIe Py pa0oTe B Tio0anbHO# cetr UHTEpHET.

3.1.2. Cerp UnTeprer (manee «CeTb») MpeACTaBISIET CO00i MI00abHOE 00hETMHEHHE KOMITBIOTEPHBIX CETCH
U MHQOPMAIMOHHBIX PECYpCOB, TPUHAUICKANIMX MHOXKECTBY PAa3JIMYHBIX JIIOJIE W OpraHu3anuii. 3ITo
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0o0ObeIMHEHUE SBISCTCS JCLCHTPAIM30BAHHBIM W HE HMMEET CTPOrO OIPEJCICHHOTO CBOJA TMPaBWII (3aKOHOB)
nonp3oBaHus CeTbio. OHAKO CYIIECTBYIOT MOJIOKEHHBIE B OCHOBY HacTosimero pasaena IIpaBun oOmenpuHsThIe
HOPMBI paboTel B CeTH, HANpaBiIeHHBIC HA TO, YTOOBI MEATEILHOCTh KAXKIOTO ITOH30BATEISI HE Melraja padoTe
JIpYrUX MOJb30BaTENEH.

3.1.3. IlposBnss 3a60oty 0060 Bcex aboHeHTax CeTH M MPeJOCTaBlsisl BBICOKOKAYECTBEHHBIE YCIYTH CBS3H,
OmnepaTtop IEHUT CBOIO PEMyTAIMIO U BBOAMT IpaBHIIa, 00sS3aTeNbHbIe 11 AGOHEHTa MPH MCIIONB30BaHUN yCIYyT B
Cetu, COOTBETCTBYIOIINE OOMIETIPUHATHIM HOpMaM paboThl B ceTn MHTepHEeT. OCHOBHOE TOJO0XKEHHE STUX HOPM
TaKOBO: MpPaBWJIa MCHOJIB30BaHU JIIOOBIX pecypcoB CeTH (OT MOYTOBOTO SIIIMKA 10 KaHaja CBSI3U) ONpPEACISIIOT
BIIQ/IETIBIIBI 3TUX PECYPCOB, U TONBKO OHU. [IpaBuiia MCIONB30BaHUS PECypCOB, MO0 CCHUTKA HA HUX, TyOIHKYIOTCS
BIIQ/IETIbIIAMH WJIM aJIMUHUCTPATOPAMH 3THUX PECYPCOB W ABISIOTCSA OOA3aTE€IBHBIMHU IS WCTIOTHEHHS BCEMH
MOJIL30BATEIISIMHU ATHX PECYpPCOB. B COOTBETCTBHM € 3TUM TMOJIOKEHUEM, JIFOObIE AeUCTBHISI AOOHEHTA, BHI3BIBAIOLIHE
00OCHOBaHHBIE >KaJIOOBl AJAMUHHMCTPALlMM JAPYTHX ceTed, WHPOPMAUOHHBIX W TEXHUYECKUX PECYpPCOB,
JOKA3BIBAMOIINE HAPYIICHHE IPABHII OJIB30BAHMUS COOTBETCTBYIOIIMMH PECYpPCaMH, HEIOIMYCTHMBI W SBIISIOTCS
HapylIEHUEM yCIIOBUI HacTosero paszaeina IIpasui.

3.1.4. Ycayru Omneparopa mpenocTaBistoTcs 24 yaca B CyTKH €KETHEBHO, 0¢3 MepephIBOB, 33 UCKIIOUYCHUEM
MIPOBEJICHUST HEOOXOIUMBIX MPOMUIAKTHYECKUX K PEMOHTHHIX pabot. IlpoBenmeHue NpOPUIAKTHYECKHX U
PEMOHTHBIX paboT He OYJIeT CYUTATHCS MIEPEPHIBOM B NIPEAOCTABICHUH Y CIYT W/WIN HAPYIICHUEM yCTaHOBICHHBIX
CPOKOB OKa3aHHs Y CIIyT.

3.1.5. O npoBenenuun npoduiakrudeckux padot Oneparop yBenomisseT AOOHEHTa Ha CBOEM O(GHUIHUATEHOM
caiTe WK IIyTeM PaCcChUIKH COOTBETCTBYIOMIEH HH(OPMAITIH Ha afpec dJICKTPOHHOH ITOYTH AOOHEHTA IMPY HATHIHH
y AOOHEHTa 3JIEKTPOHHOH MOYTHI, YKa3aHHOW B pacueTHO—MH(OpMaoHHO# cucteme OrnepaTopa, He MeHee, YeM
3a 24 yaca. Cpok mpoBeAeHUs NPOo(QUIAKTHUECKUX paboT B TeUEHHE KaJeHOAPHOTO MecsAla He MOXKET COCTaBIIATh
Ooxee 44acos.

3.1.6. Cpox npoBeieH!sT PEMOHTHBIX (BOCCTAHOBUTEIBHBIX ) pa0d0OT cocTaBIsIeT He Ooiee 48 YacoB ¢ MOMEHTA
MOJyYEeHUsI 3aABKH O HeucmpaBHOCTH OmepaTopoM, 3a HCKIIOUEHHEM CpPOKa PEMOHTHBIX paboT, eclii aBapus
(mepaboTocrocobHOCTh) ceTn cBsizu Oreparopa BBI3BaHA T'PO3aMHU W/WIIM WHBIMH CTUXMWHBIMH O€JCTBHSAMH, a
TaK)Ke MPOTHBONPABHBIMH [EHCTBUSIMH TPETbUX JIUI] B OTHOIICHHH CETH CBS3W WIH OOOPYAOBaHUS CBS3U
Omneparopa. B 3ToM ciydae cpok peMOHTHBIX pabO0T ONpeneNnsIeTCs I0MOHUTENBHO, C YI€TOM KOJIMYECTBa, MeCTa 1
CJIO’KHOCTH aBapHHu.

3.1.7. Ecmm Ycnyru oxasbiBaroTcst OmiepaTopoM C MPHUBJICYEHHEM CETEBBIX PECYPCOB JPYTOTO omepaTopa
CBs3M (Hajee — CTOPOHHHUHM OMEepaTop) W HEBO3MOXKHOCTH OKazaHUs YcCIyr (HeokazaHue YCIyr, yXy[lleHHe
KadecTBa OKazaHMsl YCIyr) BbI3BaHa OTKa30M TEXHUYECKHX CpeACTB (IpoBoAoB, OOOpyIOBaHHS CBSI3M) TaKOIO
CTOPOHHETO OIIepaTopa, TO CPOK MPOBEACHHUS PEMOHTHBIX (BOCCTAaHOBUTENHHBIX) paboT Oreparopa yBeIHnIHBAETCS
Ha CPOK YCTPaHECHHUS HEMCIIPAaBHOCTEH CTOPOHHHUM OTIEPATOPOM B COOTBETCTBHH C YCTAHOBJICHHBIM JJIsl UCTIPABIICHHUS
TaKUX HEUCHPABHOCTEH HOPMAaTHBOM.

3.2. O6azamenscmea Abonenma

3.2.1. He otmpasnsate mo Cetu wuHGPOpPMALUIO, KOTOpas NPOTHBOPEYUT POCCHICKOMY (eneparbHOMY,
pErHOHAIEHOMY MJIM MECTHOMY 3aKOHOJATENBCTBY, a TAKXKE MEXTyHAPOJHOMY 3aKOHOAATEIbCTBY.

3.2.2. He wucnomp3oBath CeThb M9 paclpoCTpaHEHUS MaTEPHAIOB, OCKOPOJAIONINX YeIIOBEYECKOE
AOCTOMHCTBO, HNpOIaraHAUupyONUX HACHUIIHMC WM SKCTPEMH3M, pPa3KHUTralolnux pacoOBYIO, HAIMOHAJIbHYIO WU
PENUTHO3HYIO BPAXKAY, MPECIEAYIOUNX XyJIUTaHCKHE NN MOIIEHHUYECKUE LENH.

3.2.3. He moceinare, He mMyOIWKOBaTh, HE TepeaaBaTh, HE BOCIPOU3BOANTE M HE PACIPOCTPAHAThH JHOOBIM
Croco00OM TOCPENCTBOM Y CIyT MPOrpaMMHOE OOECTIeYeHHe WM JPyTHe MaTepuaibl, MOJTHOCTHIO M YaCTUIHO
3alIMIICHHBIE aBTOPCKUMH WJIM JPYTMMH IpaBaMH, Oe3 paspelleHHs Biajefblla WIX €ro MOJIHOMOYHOTO
MIpeCTaBUTENS.

3.2.4. He wucmonb3oBaTh I TONYYCHHS YCIyr O0OOpyIOBaHWE MW TIPOTpaMMHOE oOOecIieucHue, He
cepruduupoanHoe B Poccun Haanexxammm o6pa3oM W/WIIM He NMEIOIIee COOTBETCTBYIOIICH JTUIICH3HH.

3.2.5. He ucnonp3oBats CeTh IS paclipoCTpaHeHMsI HEHY>KHOH MOy4aTento, He 3alpoIIeHHON HHPOpMaLK
(cozmanus WM y4dacTHs B ceTeBOM ImyMme - "cmame"). B 4acTHOCTH, SBISIFOTCS HEIOMYCTUMBIMHU CJEIyIOIIne
JIEUCTBUS:

- MaccoBasl pacchlika MpeaBapUTeIbHO HE COrJIaCOBAaHHBIX 3JIEKTPOHHBIX IHceM (mass mailing).
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ITox MaccoBoO# pacchlIKOM MOIpa3yMeBaeTCsl, KaK pacCchliIKa MHOXKECTBY IOJIy4YaTeNnei, TaK U MHOKECTBEHHAs
pacchuiKa OTHOMY monydareiro. [1ox 3meKTpOHHBIMU MUCbMaMU IOHUMAKOTCS COOOIICHHS JIEKTPOHHOMW MOYTHI U
IPYTHUX MMOAOOHBIX CPECTB JIUTHOTO OOMEHa MHpOpMaIHei;

- HECOTJIAaCOBaHHAsI PACCHUIKA JJICKTPOHHBIX IMHCEM PEKIAMHOTO, KOMMEPYECKOTO WJIM AaruTaliOHHOTO
XapakTepa, a TAKKe MHCEM, COIePIKAINX TPyObIe U OCKOPOUTEILHBIC BHIPAKCHUS U MIPEITIOKCHHUS,

- pa3mMelnieHue B 10001 KOH(GEPEHITUH COOOIIEHHH PEKIIAMHOT0, KOMMEPYECKOT0, aTUTAITMOHHOTO XapaKTepa,
WU COOOIICHUM, COeP KAINX PHIIOKEHHBIE (haliiIbl, KpOME CITy9aeB, KOTJa TaKue COOOIEHUS SBHO Pa3peIiIeHb
MpaBUJIAMU TAKOW KOH(PEPEHITUH, JINO0 UX pa3MeIleHUe ObLIO COTIIACOBAHO C BJIaJIE/IbIIaMH WX aIMUHUCTPATOPAMU
TaKo# KOH(EPEHIINH PEABAPUTEIHHO;

- UCTIOJIb30BaHNE COOCTBEHHBIX WM TPEAOCTABICHHBIX MH(QOPMAIIMOHHBIX PECypcoB (IIOYTOBBIX SIIIMKOB,
a/IpecOB IEKTPOHHOM MOYTHI, CTPAHUL] WWW. U T.JI.) B KAU€CTBE KOHTAKTHBIX KOOPAMHAT IIPU COBEPIICHUH JTI000T0
13 BBIIICONMCAHHBIX AE€HCTBUM, BHE 3aBUCUMOCTH OT TOT'0, U3 Kakoi Touky CeTu ObIIIM COBEPILICHBI 3TH ACHCTBHUS;

- OTHpAaBKa 3JCKTPOHHBIX MHCEM U IPYTUX COOOIIEHHH, CONEpKAIUX BIOXKEHHBIC (aiilbl W/WIN UMEIOIIUX
3HAYUTENIbHBIN 00BEM Ha cepBepa ITyOnUYHOM MoYTHI 0€3 IPEeABAPUTENIFHO IOTYYEHHOTO pa3pelIeH s afpecaTa.

3.2.6. He ocymiecTBIATh NONBITKH HECAHKIIMOHUPOBAHHOIO AOCTYyNAa K pecypcaM CeTu, He IPOBOAUTH UJIU HE
y4acTBOBATh B CETEBBIX aTakax W CETEBOM B3JIOME, 32 MCKIIOYEHHEM CIIydaeB, KOTJa aTaka Ha CeTeBOM pecypc
MIPOBOJUTCS C SIBHOTO pa3pellieHus Biaeblia Wid aMUHUCTPAaTOpa 3TOro pecypca. B ToM umcie He oCcyecTBISTS:

- IEHCTBHSA C LENBI0 U3MEHEHHUS HACTPOEK 000PYIOBaHUS WIIM IPOTrpaMMHOTO0 obecnieueHus OnepaTopa Win
WHBIE TEUCTBHSI, KOTOPBIE MOTYT ITOBJIEYh 3a CO00M cOoM B UX paboTe;

- IeHCTBHsA, HampaBleHHbIE Ha HapylICHHEe HOPMalbHOTO (QYHKIMOHHpOBaHUS 3i1eMeHToB Cetn
(KOMIBIOTEPOB, IPYyroro 000pya0BaHMS WIKM NPOTPaMMHOTO 00ecieueHus1), He NpuHaIexamux ACGOHEHTY;

- OIEHCTBUsA, HampaBJCHHbIE Ha IIOJy4YeHHE HECAHKLIMOHMPOBAHHOTO JIOCTyNla, B TOM YHCIE
MIPUBUIIETHPOBAHHOTO, K pecypcy CeTn (KOMIBIOTEPY, APYTrOMY 000PYAOBAaHHIO WM HH()OPMAIIMOHHOMY Pecypcy),
MocjeayIonlee HMCIOJIb30BaHNE TAaKOTO JOCTYINa, a TakkKe YHHYTOKEHHE WIM MOAM(UKALMS MPOrpaMMHOTO
o0ecrieueHus WK JaHHBIX, HE TpUHAAJeKauX AGOHEHTY, 0€3 COTIIacoBaHuUs € BIaJe/IbLIaMH 3TOI0 TPOrPaMMHOTO
oOecrieyeHUs] WM JaHHBIX, JIMOO aJMHHUCTpaTOpaMH JaHHOTO HH(pOpManuoHHOrO pecypca. Ilox
HCECAaHKIIMOHUPOBAHHBIM JOCTYIIOM ITOHHUMACTCA HIO6OI>'I AOCTYII CHOCO6OM, OTJIMYHBIM OT NPCANOJaraBmerocs
BIIaJICJIBLIEM pecypca;

- TIepemady KoMIbloTepaM wWian obopynoanuio CeTw O€CCMBICICHHONW WM Oecrojie3Hoi wH OopMammw,
CO3JIAIOIIEH Mapa3uTHYI0 HArpy3Ky Ha 3TH KOMIBIOTEPHI MM 000pyIOBaHUE, a TAKKE TMPOMEXKYTOUHBIC yUaCTKU
ceTd, B 00beMax, MPEBHILAIIINX MUHUMAIBFHO HEOOXOAWMBIE JUIS HMPOBEPKU CBA3HOCTH CETEH M JOCTYHHOCTH
OTZEJIbHBIX €€ HJICMEHTOB.

3.2.7. He nomnyckars ¢Qanbcudukaiuu uHboOpMaIuu, eciii oT AOOHeHTa TpeOyeTcs NpeaoCTaBICHUE
nHpOpMaIuK, UACHTHQUIUPYIOLIEH ero, W HUCIoib3yeMble UM cpenctBa goctyna kK Cern. B Tom uucne He
JIOIyCKaTh:

- UCTIOJIb30BaHNE MIACHTU(HUKALINOHHBIX JaHHBIX (MMCEH, aJpecoB, TeJIe()OHOB U T.II.) TPETHUX JIUL, KpOMeE
CllyyaeB, KOT/Ia 3TH JIMLA yIOJIHOMOUYMIN AOOHEHTa Ha TaKOE MCIOJb30BaHHE. B To jxe Bpems, AGOHEHT AOJIKEH
MPUHSATH MEPHI TIO TIPEIOTBPAIICHUIO HCIIONIB30BaHUs pecypcoB CeTH TPETHhUMU JIMIIAMH OT €ro HMeHH (00eceunTh
COXPaHHOCTh MapoJjiel ¥ MPOYUX KOJOB aBTOPHU30BAHHOI0 AOCTYIIA);

- ¢anscuduxanuio ceoero IP-anpeca, a Taxke aApecoB, UCHONIb3YEMbIX B PYTUX CETEBBIX MPOTOKONAX, IPU
niepeaade JaHHBIX B CeTh;

- UCTIONIb30BaHNE HECYNIECTBYIOIMX OOpPATHBIX aJpPEecOB MPH OTMPABKE SJIEKTPOHHBIX MHCEM M IPYTUX
COOOIICHUH, 32 MCKIIOUEHHEM CIIydaeB, KOIZa HCIIOJIb30BaHME Kakoro-imbo pecypca Cetn B siBHOH dopme
paspelnaeT aHOHUMHOCTb.

3.2.8. IlpunATh Ha[IEXaIIWe MEphl MO TAaKOH HACTPOWKE CBOMX PECypCOB, KOTOpas MPEMsATCTBOBajia ObI
HEeT00POCOBECTHOMY HCIOJIB30BaHUIO STHX PECYPCOB TPETHUMH JIMIAMH, & TAK)KEe ONEPaTHBHO PearnpoBaTh MpH
00HapYXEHUH CIy4aeB TAKOTO UCIIOJIb30BAHMUS.

3.3. Omeemcmeennocmo Abonenma

3.3.1. AGOHEHT MpHWHHMAaeT Ha ceOs TONHYI0 OTBETCTBEHHOCTh W PHUCKH, CBS3aHHBIE C HCIIOJIb30BAHHUEM
WHPOPMAIIHU, MATEPHAJIOB, PEKJIaMBbI, TOBAPOB U YCIYT, MOTYYEHHBIX UM B CeTH.
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4. Ilopsinok pacyeToB

4.1 O6wue ycnosusn:

4.1.1 YcnoBus oruiathl BRIOpaHHBIX AGoHeHTOM Y cnyr u [loanucok onpeenensl npeiickypantom Oneparopa
U SABJISIOTCH 00sI3aTeNbHBIMU Ui yyacTHUKA JloroBopa. AGoHeHT, BeiOupas Tapud (npu odopmuenun loroeopa
wm B JIK), 3HaKoMHTCS ¢ yClHOBHAMH OIUTaThl W OepeT Ha cebs 00S3aTeNbCcTBA WX BBINOMHATh. AOOHEHT
CaMOCTOATEIbHO OTCIEXKHUBAET COCTOSHME cBoero JlumeBoro cuera B JluuHom xkabuwHeTe 1O anapecy
http://my.vladlink.ru.

4.1.2 [eiictByrouue Tapudsl pasmeriensl Ha caiite Oneparopa no aapecy: vladlink.ru / «/lokyMeHTBD»

Hononautenbapie yenoBus TapudHBIX MIaHOB pa3MenieHsl Ha caiite Omepatopa mo anpecy: viladlink.ru /
Tapudsr.

Hns AGonenta — ¢usnueckoro nuna Bce Tapudsl, yctanoBieHHble OniepaTopoM, SBISIOTCS OKOHYATEIbHOM
LIEHO W BKJIFOYAIOT B ce0s Bce HAJIOTH M cOOpPHI, IeHCTBYOMmME Ha TeppuTtopun Poccuiickoit deneparum.

4.1.3 Omuata o [orosopy (3a Tapudsi, Ycayru, [ToAnucky ¥ WHBIC TUIATSKU) MPOU3BOIUTCS AOOHESHTOM
o aeiictBytomuM Tapudam u B cooTBeTcTBHH C ycinoBusaMu Tapugos OnepaTopa NOCpeACTBOM NPeABAPUTENLHON
OTLIATHI JIFOOBIM JOCTYITHEIM AOOHEHTY CIIOCOOOM.

4.1.4 Tlpu ocymiecTBieHNH TutaTexed AOOHEHT 00s3aH yKa3biBaTh HOMep JIWieBoro cuera, yKa3aHHBIA B
bnank-3akase.

4.1.5 EnHOBpEMEHHBIH IUIATEeXK U OTUIaTa CTOUMOCTH 000pyIOBaHMSI, IPETYCMOTPEHHBIH I1. 4.2 HACTOSIINX
IIpaBu, oCymecTBIAETCS IMyTEM CITUCAHUS ICHESKHBIX CPeICTB ¢ Oananca Jlumeroro cueta AGoHeHTa B TeueHNH 14
JHEel ¢ MOMEHTAa NOJKIIOYCHUS Y CITYTH WITH MOJITHCaHMs AKTa ITpUeMa-repeadH.

4.1.6 PacuetHsblil nepuo;

- naTa Hadaja PacderHoro mepmoza — aara, koraa Yciayra Obiia noakitodeHa OneparopoM

- JUIMTENBHOCTh PacueTHOro mnepuona - TEpPHOA OT JaThl Iepexoja Ha IOMECSYHYIO TapH(UKaIUio,
nogkitroueHus Kk Tapudam, Yemyram, [lonnuckaM B TeKylieM Mecsle OO aHATOTHYHOW (MM TOCJIEAHEH) AaThl
CIIEAYIOIIEr0 KaJeHAApHOTO Mecsla, 3a UcKmoudeHneM Ycinyr U Iloammcok, rae IOCTYNHO OTKIIOYEHHE [0
3aBepiueHus PacueTHoro nepuona.

4.1.7 Cnucanue ¢ JlunieBoro cuera AGOHEHTa MPOUCXOIUT MPH YCIOBUH HATUYHS JOCTATOUYHBIX JIEHEKHBIX
cpexnctB Ha JluneBoM cuere AOOHEHTa, 32 UCKIIIOYCHUEM Y CIIYT, B OTHOLLICHUH KOTOPBIX MIPEIYCMOTPEHO CIIHCAaHHUE
U TIpH OTPHIIATEILHOM OanaHce Ha JIuieBoM cuete AGOHEHTA.

4.1.8 Cpoxk 3auucnenus ratexei Ha JInmeBoii cuer AOOHEHTa!

- HaJMYHBIC IUIATEKH Yepe3 TepMUHANIBI omiaTel Oneparopa - OT HECKOJBKMX MUHYT A0 24 (nBaauaTH
YEeTHIPEX) YacoB;

- Oe3HaTMYHbIC TUIATEKM HAa PAacUYeTHBIN cyer, yka3aHHbBIH B 1. 9.10 JloroBopa «PexBusnter Oneparopa»
Yepe3 J000i JOCTYTHBIN CEPBUC OIUIATH - OT HECKOJIILKUX MUHYT 1O ABYX HEJelb.

4.1.9 Ilpu BHeceHWU IUIaTeXel A mononHenus JluneBoro cuera AGoHeHTa yepe3 OaHKM (BKJIFOYas, HO HE
OrpaHUYHUBAsICh, YEPE3 TEPMHUHANIBI CAMOOOCITY)KUBaHUsI, OTIC/ICHUS 0aHKOB, MOOMJIbHBIC IPHIOKEHUS OaHKOB U
T.1L.), ¢ AGOHEHTa B3uMaeTcsl KOMIeHcaus pacxonos OnepaTopa Ha OIJIaTy yciayr 0aHka Mo IpueMy IlaTexei.

CrocoOpl  omnatel Yemyr Omnepartopa Oe3 KoMIleHcallMM ykasaHbl Ha caiite Omeparopa B paszene
«CnpaBounnk» / «Omnara yciayr» o aapecy vladlink.ru.

4.1.10 YcnoBus cMeHBI TapuHOTO IJIaHA:

- AGOHEHT UMeeT NMpaBo MEHATH BEIOpaHHbId UM TapudHoro ruaHa Ha J1r000i apyroi, cornacHo Tapudawm,
pa3MeInieHHbIM Ha caiite Oneparopa 1o aapecy: vladlink.ru (mpy HaTMYUU TEXHUYECKOH BO3MOXKHOCTH);

- m3meHenne TapudHoro mmaHa ocymecTBisercss AOOHEHTOM caMOCTOATENbHO B JImuyHOM KaOwHETE 1Mo
aapecy http://my.vladlink.ru win Oneparopom 1o 3anpocy AOOHEHTa HE MO3HEE OJJHUX CYTOK JIO Havaja HOBOTO
Pacuernoro neprona, eciu B ycnoBusix Tapuda He yKkazaHbl HHAUBHIYAIbHBIC YCIOBHS

- Hanuuue y AOoHeHTa Ha JIuIeBoM cueTe NEHEXHbBIX CPEACTB JOCTATOUHBIX [UIS OMJIaThl CTOUMOCTH Y CIIyT
Ha yCIIOBHAX HOBOTO Tapu(HOro 1miiana;

- ecny BbIOpaHHBIN TapugHbIi TUIaH Jemesiie TeKymero — HoBelid Tapu(HbBIN M1aH HAYWHAET IeHCTBOBATh
IIPY OCYTOYHOH Tapu(UKaLuK ¢ 1-ro yncna cieayroero KaIeHAapHoro Mecsna, Ipy oMeCcSIHoN TapuuKanuu
¢ 1-To uncna clieIyIoIero pacueTHOTO MEPHOIa, €CIH B ycloBusX Tapuhos He yKa3zaHbl HHIUBH Y aIbHBIC yCIOBUS;

- ecnii BBIOpaHHbI TapuHBIN TU1aH AOpOKe TEKYIIero — HOBbIK TapugHbIi MIaH HAYMHACT IEHCTBOBATH C
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Haydaia HOBBIX PacueTHBIX CYTOK PacueTHoro mepuona, eciiu B ycinoBusax Tapu(oB He yKa3aHbl MHIUBHYalbHbIC
yCIIOBUSI.

- pu cMene TapudHoro mIaHa HAaYMHAETCS HOBBIM PaCUCTHBIN TIEPHOI.

4.1.11 OmepaTop eXEMECSIIHO JI0 5 YHcia MecsIla, CISAYIONIero 3a paCUYeTHBIM, BBICTaBIsIeT AOOHEHTY cUeT
3a OKa3aHHbIE Y CIYTH.

B teuenue natu nHel ¢ qathl BeicTapneHns, CUeT 3a OKa3aHHBIE Y CIyTH pa3MeNIaeTcs B AJIEKTPOHHOM BHUJIE B
JlmuHoM KabHWHETE, a TaK)Ke JOCTABIIAETCS B SJEKTPOHHOM BHJIE Ha JJIEKTPOHHBINA azpec AGOHEHTa, yKa3aHHBIA B
Jlnynom kabumuere w/wnu B bnank-3akaze x JloroBopy (Iipy HanvuuM TeXHHYECKOW BO3MOkHOCTH). Cuer Ha
OyMakHOM HocuTelre AOOHEHT MOXKET TIOIYYHTh CaMOCTOSTeNTFHO B ohrcax Oneparopa.

CueT MOXET cofiepKaTh CTOMMOCTh HECKOJIBKUX Y cimyT u [loanucok, okazanabsix OnepatopoM AOOHEHTY.

4.1.12 Pac4eTsl pu JOCPOIHOM MIPEKPAIECHUH TOTOBOPA:

- Ha OCHOBAaHUM NMHCHMEHHOTO TpeOoBaHHs AOoHeHTa, Omneparop B TeueHue 30 (TpuAUaTH) KaleHAAPHBIX
THEeW ¢ MOMEHTa PEeTUCTpaIlNy 3asBIIeHUs (TpeOoBaHMs) BHIIIauMBacT AOOHEHTY NEHE)KHBIE CPEICTBA B pa3Mepe
CYMMBI TIOJIOKUTENbHOTO OanaHca JluieBoro cuera, c)OPMHUPOBAHHOTO IMOCJE MPOBEACHHUS BCEX OKOHYATEIHHBIX
pacyeToB U MepepacueToB B COOTBETCTBHHU C HacTosAmUM JloroBopoM. BrimaTa 1eHEKHBIX CPECTB OCYIIECTBISETCS
B pyOJIsIX O€3HAIMYHBIM [IEPEBOIOM Ha CUET, YKa3aHHBIH AOOHEHTOM B MIMCEMEHHOM 3asBJICHUH (TpeOOBaHNM) K00
IyTEeM TIOTYUICHHSI ICHS)KHBIX CPEICTB B Kacce Omeparopa;

- B ciyuae nocpounoro npekpariieHus aercTeus JloroBopa Ha OCHOBaHUM MMCBMEHHOTO TpeOoBaHMUs AOOHEHTa
B TEUCHHUE JBYX MECALEB C JaThl 3aKiIoueHus JJorosopa, npegocrasieHHast AOOHEHTY MY MOAKIIOUEHUN CKUKA Ha
yeayry «MOHTaX JIMHHH CeTH CBS3W» (ToiHAs cTomMocTh yeiryru 1o Ilpeiickypanty — 2 500 py0ueit)
aHHynupyetcs. B aTom ciydae OnepaTop npou3BoAMT nepepacyer: (aKTHUECKH BHITOTHEHHAs YCIyTra M0 MOHTaXKY
JIMHUH CETH CBSI3M MOUICKUT oriare AOOHEHTOM B IIOJIHOM 00bEME, a CyMMa OTMEHEHHOW CKUIKU B pazmepe 2 000
(mBe THICSTUN) pyOnelt yaepxuBaercs OmepaTopoM U3 0CTaTKa BHECEHHOTO AGOHEHTOM aBaHCOBOTO TIATEXKA;

- €CIM Ha MOMEHT JOCPOYHOro IpekpalieHus aevicTBus Jloropopa Oayanc JluieBoro cdera HMeeT
OTpUUIATENbHOE 3HaueHHe, TO AOOHEHT o0s3aH B TeueHue 10 KaleHIApHBIX IHEW Mocje MOJaud 3asBJICHUs O
JIOCPOYHOM TIpeKparieHnu neiictBus JloroBopa BosMecTuth OmepaTopy cyMMy 3aJ0DKEHHOCTH. B cimywae
HEBBITIONHEHUST AOOHEHTOM HaHHOTO 0Os3aTenbeTBa Omeparop BIpaBe HANpPaBHTh WCK B CyA O B3BICKAHWUU C
A6OH€HTa CYMMBI 3a/10JIDKCHHOCTU U IPUHATH UHBIC, IIPCAYCMOTPCHHLBIC HeﬁCTBYIOHlHM 3aKOHOAATCIIbCTBOM MCPBHI.

4.2. Cmpykmypa nnamesyceii Abonenma:

- CIMHOBPEMEHHBIN IIaTeX 3a MOJKIIoUeHHEe K YcimyraM (M opraHu3ainuio AOOHEHTCKOHN JIMHHU CBSI3U - B
ciyyasix, npeaycMorpeHHbix Tapudamu Oneparopa);

- aboHeHTcKkas tuiarta 3a Tapud, Yceuyry, [loamuckys;

- CTOUMOCTE 060pyAOBaHus, IproOpeTaemoro y Oneparopa;

- CTOUMOCTb JIOTIOJIHUTEIBHBIX YCIYT, TEXHOJIOTHYECKH HEPa3pBIBHO CBSI3aHHBIX C Y CIyraMH U HalPaBJIEHHBIX
Ha MOBBIIICHNE UX OTPEOUTENHCKOM LIEHHOCTH;

- UHbIE [UIATEKH, IPeLyCMOTpeHHbIe AeicTByomuMu Tapudamu Oneparopa.

4.3. Ycnoeus nauucnenus, cnucanusn u npeoocmasnenusn Tapughos, Ycnye, Iloonucok:

ABaHCOBBII1 TITaTEX MIPU NOAKIIOUEHNH K Y ciryram OnepaTopa JoKeH OBITh He MeHee CyMMBI, YKa3aHHOW Ha
caiite vladlink.ru (B ciy4ae HECOOTBETCTBUS CyMMBI IIPEIOCTABIICHNE Y CITYT MOKET OBITh IPUOCTAHOBJICHO).

Ecnu Ha JIunieBoM cuete AOOHEHTA HEOCTATOUHO JIEHEXKHBIX CPEJCTB JIJIS OIIAThI 3aKa3aHHBIX AOOHECHTOM
Yenyr, Tapudos u [loanucox:

- IPY IOCYTOYHOH TapuUKaUWU: BKIIOYAaeTCsl ABTOMaTH4ecKas OJOKMPOBKA M OKa3aHUE YCIyr, AOCTYIH K
[Toamuckam mprocTaHaBIMBAETCS (32 UCKITIOYEHUEM Y CIIYT, TOCTYT K KOTOPHIM HE MOKET OBITH IPHOCTAHOBIICH 110
TEXHOJOTHYECCKUM HpI/I‘H/IHaM).

- OpU NOMECAYHOW TapuduKanun: ABTOMaTn4eckas OJOKUPOBKA BKIIOYAETCS M OKa3aHue YCIyT, AOCTYH K
[MoanuckaM nprocTaHaBIUBAETCS (32 UCKIIIOYEHUEM Y CIIYT, AOCTYN K KOTOPHIM HE MOXET OBITh MPHOCTAHOBIIEH MO
TEXHOJIOTHYECKUM MPUYHNHAM ), TIOCTIE 3aBEePIICHHS TIEPHO/Ia MECSIHON Tapu(pHUKaIIHN.

B caydae npuocranoBienus goctyna k Yciuyre «IIT/I», Hauucnsierca u crnuchiBaeTcs Iuiata 3a YCIyTy
«PesepBupoBanue nopray.

[Ipu nomonnennn AGoHeHTOM JIMIeBOro cuera B pa3Mepe NOCTATOUYHOM JUIS MOTAIICHHs MMEIOLIeHcs Ha
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JIueBoM cyete AOGOHEHTA 3aJ0JDKEHHOCTH, a TAK)Ke OIIaThl BceX MMetonmxcst Ha JJoroBope Yenyr u [Toanmcox,
peaocTaBieHre focryna Kk Ycemyram u [loanuckam Bo300HOBISIETCS B TE€UEHHE CYTOK.

Crncanms 3a Tapud, Ycmyru, [ognucku:

Crrcanvsi Ipy NOMECIYHON TapubUKAMK: TIPH HaTUIuH Ha JIuieBoM cuete AGOHEHTa CYMMBI IOCTATOYHOM
JUIsL CIIMCaHMsI TOJIHOW aboHeHTCcKoW 1aTel 3a Tapud, Ycmyru, [lonnucku B neHb criucanust + 1 (onun) pyoib,
CIHCHIBaeTCS cyMMa aOoHeHTckoi miatel 3a Tapud, Ycmyrm, Iloamucku ogun pa3 B mecsm B 11:00. Bee
BKIJIIOUEHHBIE B a0OHEHTCKYIO Tuiaty Yciyru u [loanucku, mpenoctapmisiorest 1o koHa PacyetHoro neprona. Bee
JpyTUE CUTYAIIUU OTHOCSTCS K YCIOBHSIM IOCYTOYHOTO crincanus 3a Tapud, Ycmyru u [oanucku.

ChucaHus Opy TMOCYTOYHOW Tapu(UKAIMH: MPH OTCYTCTBHM Ha JluieBoM cyere AOOHEHTa CYMMBI
JOCTaTOYHOM JJIsl CIUCAaHUSl MONHOW aboHeHTckoW mmaTel 3a Tapud, Ycemyru, Iloamucku B JieHb CHUCaHUS,
CIHCHIBAETCS] CyMMa CyTOYHOI a00HEHTCKOM 1iathl 3a Tapud exennesHo B 11:00.

4.3.1. AFOHEHTCKAA IIVIATA 34 TAPH®HBIH IIVIAH (8 mom uucne ycayza «IIT»)

AoGoHneHTcKas 1uiata 3a TapudHbld Tu1aH cormacHo nedcTByromux Tapudos Omneparopa, pa3MeNIeHHBIX Ha
nHTepHET-caiite OnepaTopa no agpecy: viadlink.ru.

Cocrap Tapudnoro miana:

- Yemyru co ckuaxoit ot 0 % mo 100 %

- [Nonnucku co ckunkoit ot 0 % mo 100 %

4.3.2. ABOHEHTCKAA IIVIATA 34 YCIIYTH u IIOAIIUCKU:

4.3.2.1. O0mue ycaopus aias Yceayr u loanucox:

Crncanusi mpom3BOIATCS B 3aBUCHMOCTH OT Tapudumkanuu B 11:00 cormacHo naeiictByrommx Tapudon
Omnepatopa, pa3MeIIeHHBIX Ha HHTEpHET-caiiTe Oneparopa mo aapecy: vladlink.ru.

MuHUMaNBHBINA CPOK UCTIOIB30BaHUS (TIPEAOCTABICHUS) Y CIyTH: | pacueTHBIN NEPUOI.

Ecmm no ycnoBusm Tapuda ects ckumka — crnucaHus c¢ JlumeBoro cuera AOOHEHTa TPOM3BOAUTCS IO
YCIIOBHSIM, TIPEyCMOTPEHHBIM TakuM Tapudom.

Ecnu no ycnosusim Tapuda Het ckunku — cnucanus ¢ JlnmeBoro cuera AGOHEHTa POU3BOAATCS 1O 06a30BOi
croumoctu Ycmyru u [loanucok, koTopas mpeaycMoTpeHa nperickypantom Omneparopa.

Ecim Bxmouena ABromatmdeckas OJOKHPOBKaA - cricaHus ¢ JIumeBoro cuera AGOHEHTa TIPOU3BOMIATCS IO
0a3oBoii croumoct Yciyru u [loanucok 1o koHia PacyeTHoro neproja.

Ecnu Brimtouena JloOpoBosbHas OJ0KHPOBKa - cricanus ¢ JIuieBoro cyera AGOHEHTa MPHOCTAHABIUBAIOTCS
COTJIaCHO YCIIOBHH yciryTu «/l00poBobHas OJOKHPOBKAY.

ABOHEHTCKASI IIJVIATA 3A YCIYTY «UTB» n «IIOAITUCKN» k YCIAYITE «<UTB», «llognucka
Ymublii nomopon», «Ilonnmueka CMC nnpopmupoBanme»:
JeiictByroT obmue ycnoBus u3 1. 4.3.2.1

ABOHEHTCKASI IIJIATA 3A YCIYTY «KTB», «OBCJIY’ KUBAHUE CUCTEMbBI 1OMO®OH>»

MUHUMaJIBHBIA CPOK HMCHONB30BaHMs (MpeNoCTaBleHHs) YCIyrd: A0 TEXHHYECKOro ((pU3HMYEcKoro)
OTKJIFOUEHHS.

Ecmu Brimouena ABroMaTtmueckas OJ0KHpoBKa, JloOpoBosibHAst OIOKHPOBKA — criucanus ¢ JIumeBoro cuera
AOGoHEeHTa MPOU3BOIATCA IO 6a30BOM CTOMMOCTH Y CIIYTH 10 TEXHUUECKOTO OTKITIOUCHHSI.

ABOHEHTCKAS IIJIATA 3A YCIYTY «IIPEJOCTABJIEHUE OBOPYJOBAHMUS» (paccpouka
U apeH/1a)

MuHUMAaNBHBINA CPOK UCTIONB30BaHUS (TIPEAOCTABICHUS) Y CIYTH: IO MOJHOTO CITUCAaHUS 0a30BOM CTOMMOCTH
000pymOBaHMs WM O BO3BpaTa WM BBIKyIa 0OOpyIOBaHHS COTJIACHO YCIIOBHUSM, NMPETyCMOTPEHHBIM B M. 2.6
Hacrosero [punoxenus.

Ecnu BrimtoueHa ApTomaTHrueckas OJIOKUpOBKa, J[0OpoBOIbHAST OJIOKUPOBKA - CITUCAHMS C JIMIIEBOTO CUETa
AOOHEHTa IPOU3BOAATCS 110 0230BOW CTOMMOCTH Y CITYTH JI0 TIOJTHOTO CITUCaHUsI 0a30BO CTOMMOCTH 000PYIOBaHHUS
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UM «Kpusew Cepreit Cepreesuy»
n ann M H K MHH 253908829500

690002, NMpumMopckuit kpai, r. BnagusocTtok,
unppoBoun nposangep Oxeanckuii np. / 125A

WJIM JI0 BO3BpaTa WM BBIKYMa 000Dy I0BaHMUSI.

ABOHEHTCKAS IIJIATA 3A IPYT'UE YCJIYI'M u HOAIIUCKU:
MuUHAMATEHBIN CPOK UCTIOB30BAHMS (ITPETOCTABICHUS) Y CITyTH:
- Yeayr u [lonnucok, He yKa3aHHBIX OTIENBHO - 1 pacyeTHbIN epuos.
- ycayra «/lo6poBonbHas OIOKUPOBKa» - 10 MOMEHTA ACaKTUBALMK AOOHEHTOM
- ycryra «PesepBupoBanue mopra» - mpu ABTOMAaTHYecKoW OJOKHpOBKE — 1 CyTKH, Janee 0 MOMEHTa
BBIX0J]a U3 ABTOMAaTHYECKOH OJIOKMPOBKH WK pacTopkeHus JloroBopa, Ho He Oosiee 60 qHEH, B 3aBUCHMOCTH OT
TOT0 Kakoe U3 COOBITHI HACTYITUT paHee
- yciayra «CepBuct» - 1 pacdeTHbIi Tiepruoa, Ipu ABTOMATHYECKOW OJIOKMPOBKE - | pacdeTHBIN MEpHO,
Jlajiee 10 MOMEHTA BBIX0/1a U3 ABTOMATHYECKOH OJOKMPOBKHM MIIM OTKa3a OT Y CIYTH WK pacTopxenus Jorosopa,
Ho He Oojee 180 mHElH, B 3aBUCHMOCTH OT TOT'O KaKO€ U3 COOBITHI HACTYIIUT paHee

5. Ilpouue ycnosusn

5.1. OcobeHHOCTH OKa3aHUS YCIYyr W NpeAoCcTaBiIcHUS AOOHEHTaM o0O0OpYyIOBaHUS YCTaHOBJCHHI B
HacTosux IIpaBunax 1 HHBIX IpUIOKEHHUIX K JloroBopy.

5.2. B cmydae mpoTHBOpeUHs MEXIy YCIOBUSAMH Hactosmux I[lpaBunm m mpunmoxkeHusiMu x Jlorosopy,
OTIPEENSIOMIUMU 0COOEHHOCTH OKa3zaHHs Y CIIyT, a Takxke npeaoctaBieHust AbonenTam o6opynoBanus, CTOPOHBI
yCTaHAaBJIUBAIOT, YTO IPUOPUTETHOE 3HAYCHUE UMEIOT COOTBETCTBYIOLIHE

[Tpunoxenust k Jloroopy, onpeaessonue 0OCOOEHHOCTH OKa3aHusl Y CIyr U IIPeJoCTaBlIeHUs AOOHEHTaM
00opyIoBaHMsS.

5.3. B cayyasx, mpeoyCMOTPEHHBIX 3aKOHOZaTenbcTBOM P®, mim B ciaydae HapylieHUs: AOOHEHTOM
TpeOOBaHMI, YCTaHOBJICHHBIX JJOrOBOpOM, B TOM 4HCJIe CPOKa OILUIATH OKa3aHHBIX Yciyr, OnepaTop HMeeT IpaBo
MPUOCTAHOBUTH OKa3aHHE COOTBETCTBYIOIIUX YCIYT JI0 YCTpaHEHHS HApPYIICHHUs, INCbMEHHO YBEIOMUB 00 3TOM
AbonenTa. Eciin AGOHEHT HE yCTpaHMT HapylICHHE B T€UeHHE 6 MECSLEB C AAThl MOJYYEHUS UM MHUCBMEHHOTO
yBenomieHus: OnepaTopa 0 HaMEPEHUH NMPHOCTAaHOBUThH OKa3aHue Yciyr cBsi3u, OmepaTop BIpaBe PacTOPrHYTbH
JoroBop B 0JHOCTOPOHHEM TOPSIJIKE.

5.4. Bo Bcem ocTalbHOM, 4TO HE yperynupoaHo JloroBopom u Hactosmumu [IpaBunamu CTOpOHBI
PYKOBOJCTBYIOTCS IEHCTBYIOIIMM 3aKOHOAATeNbCTBOM. B ToM uncne @3 «O csi3m», [IpaBuiamu okazanus yciayr
CBSI3U M UHBIMHM HOPMAaTHBHBIMH IIPAaBOBBIMH AKTAMH.
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